**Ei%ztﬁﬁllﬁﬁa
Emperor Capital Group Limited
HEREZMBRILZBERABA(RMAI;K:717)

Incorporated in Bermuda with limited liability (Stock Code:717)

CEIBFE 4B KK

INVEST NOW FOR GREEN FUTURE

2022 / 2023
IRIE-HHERERES

ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORT



CONTENTS
Sk

ABOUT THIS REPORT
RIS A RS

2

ENVIRONMENTAL

PROTECTION

IBHHRE

7 WORKPLACE QUALITY
TIFBFEE

13

OPERATING
PRACTICE
EER

29

COMMUNITY
INVOLVEMENT
2HEES

37

APPENDIX:

HKEX ESG
REPORTING GUIDE
CONTENT INDEX
Bt : I PRIRR -

=P

BEakEiE

SIREERSI

49




Emperor Capital Group Limited (“Company”) and its subsidiaries (collectively referred to as “Group”) principally
engages in the provision of financial services including (i) commercial and personal lending as well as margin and
initial public offering financing; (ii) brokerage services, wealth management and asset management; (iii) placing and
underwriting services for listed issuers; and (iv) corporate finance advisory services. It acknowledges the significance
of effective environmental, social and governance (“ESG”) initiatives at operational level. By adopting environmental
and social initiatives into its business operations, the Group can enhance its cost efficiency and risk management,
and make informed decisions by engaging with the stakeholders of the Group. By so doing, the Group can operate in
a responsible and sustainable manner.

This report describes the ESG values and initiatives of the Group for the financial year ended 30 September 2023
("Year"). The contents of this report provide its stakeholders with an overview of the Group's efforts regarding ESG
impacts arising from its daily operations. This report complies with the provision of the ESG Reporting Guide as set
out in Appendix 27 of the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited. It
is recommended that this report is read in conjunction with the Company’s 2022/2023 Annual Report, in particular
the Directors’ Report and Corporate Governance Report sections therein.

This report is available on the websites of the Company (https://www.EmperorCapital.com) and Hong Kong
Exchanges and Clearing Limited (“HKEX") news website (https://www.hkexnews.hk).
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BOARD STATEMENT

The board of directors of the Company (‘Board”) has the overall
responsibility for ensuring effectiveness of the Company’s ESG
strategy and reporting with an aim that the Group can operate its
businesses in a responsible and sustainable manner.

Our ESG processes and procedures focus on non-financial
indicators that outline the Company's approach towards
sustainability and has taken into account ESG-related issues
covering different aspects including operations, legal and
compliance, internal control, human resources, as well as
marketing and communications. To reinforce the Board's ESG
management approach and strategy as well as further enhance
ESG governance, the Board has adopted an ESG Policy whereby
the ESG Committee (comprising representatives from operations
and supporting departments) and the Executive Committee of the
Company (“Executive Committee”) are delegated the power and
authority to handle all ESG-related matters.
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Their respective roles and functions are as follows:
HEBNAGMBEENT:

ESG Committee

. Works through the key performance indicators and the right tools and resources to
handle the ESG issues

. Formulates and executes action plans and ensures execution by respective teams
so as to achieve the ESG-related goals and targets set by the Board and Executive
Committee

The ESG Committee reports to the Executive Committee on the progress of the above action
plans.

Executive Committee

. Provides recommendations to the Board on setting ESG-related goals and targets in
relation to the Group's businesses as well as management approach and strategy

. Oversees formulation and implementation of action plans by the ESG Committee

. Monitors and evaluates effectiveness of action plans in achieving ESG-related
goals and targets relating to the Group's businesses including the key performance
indicators

. Reviews effectiveness of ESG risk management and internal control systems and

makes recommendations to the Board

The Executive Committee reports at least once a year to the Board on the implementation
and the progress made towards achieving ESG objectives.

Based on the recommendations from the Executive Committee, the Board reviewed the
progress made towards achieving the ESG-related goals and targets as well as effectiveness
of the management approach and strategy.
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Stakeholders Engagement and Materiality Assessment
1 . 1 HhEz2ALEEE TG

The Group is committed to making proactive efforts to HAEBRNETERPDEBHMAETHETS-
continuously interact with key stakeholder groups. The Group AEEHEESFNHERSEDEHME THFHBHSE
maintains active engagement with its stakeholders, and collects BEEEWEERERER  THREARIEERET
their feedback through various communication channels to M EAEENEENETE.
understand and address their concerns in order to improve the

Group's operation and practices accordingly.

Major Communication Channels X E&&RiE

- Onsite communications IRIFE®
Customers - Social media $32{H#E

EEE - Emails B0

- Customer service hotlines BEZARFENG

- Performance appraisal interviews #&3HEHEE
Employees - Employee engagement surveys B T2 EREME
8T - Staff activities BT EH)

- Daily communications H&3ZH

- General meetings IREEAS

- Corporate websites {EEE4HI5

- Meetings and conference calls &M EF T

- Corporate communication documents ‘A B@EAF

Shareholders
and Investors

RRRKIREE

Business Partners - Daily communications H&E 37
and Suppliers - Assessments 5H#H

BEBFEREERD - Meetings &%

=

: - Community services L& fRFS
C:E)r;nmunlty - Corporate websites 124314
HE - Social media #32EEE

Government and - Regular dialogues Ef¥IsE

|
0-0-9
Regulatory Bodies Q - Meetings &%
BERESEE N[ + Forums and conferences iiBF1&%
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Based on the stakeholders’ feedback, the material issues were
identified as follows. The Group's performance regarding these

issues are discussed in this report.

Material Topics
Environment

Energy conservation
Waste management
Waste recycling
Paper reduction

Workplace

Employment and labour practices
Diversity and equal opportunities
Training and development
Occupational health and safety
Work-life balance

Operating Practices

Products and services quality
Customer privacy protection
Anti-corruption/Anti-money laundering
Compliance with laws and regulations

Community

Employee volunteering
Community fundraising
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ENVIRONMENTAL PROTECTION
IRIRIRE

_‘@’_

Environmental Policies

2.1 | ssmz

During the Year, the Group continued making its best endeavours
to protect the environment in its business activities and workplace.
The Group also educates its employees on their awareness of
promoting a green environment. The Group seeks to identify and
manage environmental impacts attributable to its operations,
in order to minimise these impacts if possible. In pursuing
sustainability, an office environmental policy and various measures
have been adopted to reduce energy and other resource use,
minimise waste and increase recycling, and promote environmental
protection in its supply chain and marketplace. These measures are
discussed in section 2.2, “Use of Resources”, of this report.

Besides, the Group has placed surplus fund in certain banks,
to support environmentally beneficial projects and businesses
that promote the transition to a low-carbon, climate-resilient and
sustainable economy, through its green deposit programme.

2.2

2.2.1 Energy Saving

Use of Resources
BRER

Global warming and climate change are among the major
environmental concerns in every part of the world. In an effort
to reduce energy consumption and carbon emissions, the Group
actively promotes efficient use of energy and adopts green
technologies in its head office at 23rd and 24th Floor, Emperor
Group Centre, 288 Hennessy Road, Wan Chai, Hong Kong (“Hong
Kong Office”) and its branches.

In the Group's Hong Kong Office and operation, electricity
consumption is the primary source of carbon emissions. Several
measures have been or will be adopted to reduce its energy
consumption:

= Gradually replace low efficiency traditional lights with high
efficiency new lights

= Higher priority is given to purchasing electrical appliances
with high energy efficiency grades

. Applying energy-saving modes by default for all electrical
appliances

RAEFE AEBEBERNERT RN TIF
SITEBRIRIERE - AEETHEHESRA
HORENEH - FEESIHAKEER
REHRBENZEE BREREZERA
EERERB - RERIHEER *EEER
B A ERRFRIES|I ZHEHUBRRERKE
thEREFE R NG INEIRE R LAEHMK
RSB M B TETIRFR - REREENERS
E22NERERAIERD

SN AEERRGFESFHRIRERT B
BHGEBEFERE UXFERNRIRENE
B (R &R BEEE RIEA A AL

BER R

2.2.1 BERERLY
2EELCRREE(LERS RS HE TN
TEREBRE AREERBELIRD K
BORERTEEMUNE AL (TEHEFE2885%
HEEFBHO2MER24BNERNE (TEH
PENE |) M7 RGBT B BE M ER AN 4% BB R
']tgzo

ERERNEBMAEREET BIHER
REEMNBEEBERR BB BERBERE &
EBETREREMRIAENIT:

. BT EMERIVEIRRARG £
ABMRREE
. BREBSIHHES

. FIEEREERAREENTERN
HRELE
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= Staff turn off lights and air-conditioning in their zones after
work

. Switching off some passenger lifts after office hours

. Reminding staff to turn off unnecessary electrical

appliances, to save electricity

= Using air conditioning thermostats to maintain constant
room temperatures

. Adopting energy-efficient LED light tubes in indoor areas
as well as advertising panels

Ll Switching off LED advertising panels during non-business
hours

To identify energy efficiency opportunities, the Group measures
and records the energy consumption intensity from time to time.

2.2.2 Waste Reduction and Management

The Group engages employees in their waste behaviours and
encourages recycling practices in the workplace in order to
minimise the environmental impacts arising from waste disposal.

In the office building, the building’s property management
company has appointed recycling contractor to collect and recycle
used papers, plastic bottles, aluminium, glasses, fluorescent tubes
and computer equipment. Recycled bags are also put in the Hong
Kong Office to collect waste papers for recycling.

ENVIRONMENTAL PROTECTION
IRIARE
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ENVIRONMENTAL PROTECTION
IRIARE

2.2.3 Paper Reduction

Office paper is the main non-hazardous wastes produced in the
Group's operations. The Group continues to encourage a paperless
working environment which not only reduces environmental
damage but also fits commercial goals, as it can save physical
space, facilitate information sharing via IT networks, and reduce
complicated documentation procedures. In recent years, the
Group has implemented paperless internal human resources
processing such as employee time sheets, payrolls, leave
applications, surveys, assessment papers, inspection forms and
many more. From time to time, the Group shares tips on paper
reduction with colleagues — such as utilising used envelopes for
internal correspondences, and using laptops or tablets instead of
paper for meetings. Besides, electronic devices instead of paper
are now typically used in promotional activities.

* LR W
TR GROLT

2.2.3 R B

REERNEET MIREAETENESE
By AREREEBTEIER TN IIFRE,
NMETRAOHIRENRIE - MMEELE®HE
B BIENETEEVRESNRNEREEER
HENHEEENXERFS AFHR KE
BEEsTRBANERBRLE FUES
IR EE - RIPRF ERAE TERE
Mg BEREE - REBARFERBSEDZE R A
EHEZ PIUNAN B EFERNEEIERII G
FRNEAFIREFIREMABHE BT S
I REEEE IR E R RSB F2I MU
EV AR SR

HRERE-ELIEESANBTGRRE SRRELEIRAREN,
MO, BOBRHR AREHHARRREEHRD |

WAt
>+ REEMEEH

« ERRERESAESTHER

R, EEANERRSDR

-+ EWE, ERENLEENAE

+ BRRTAARRESDRAASFT

Partnering with its printing solutions provider, the Group has
adopted “Follow You” print solution in the Hong Kong Office, helping
the Group becoming more cost efficient through smarter printing.
The print solution enables the Group to achieve environmental
objectives by reducing unclaimed printing, as printing is released
only upon presentation of a staff card from that particular staff
who gives the printing instruction. Moreover, duplex printing and
copying has become the norm within the Group, greatly reducing
paper consumption and saving costs. Usage data of office printing
machines is regularly collected and assessed for monitoring the
efficiency of the paperless environment.

THINK

BEFORE YOU

PRINT

+ INEEREANWE ARNCERESE
« RESHH. #REMEBNRERZEIERRERMN
'\iii;' ARAFEREERIFFRES, HPOMERREY

AEBEHFINAREBEESIE EEBHA
ERFAFollow YoulFEN2E BB AL
HIEN BB A K B ERF ERI KA o H S
EHBENIE RIEEE THITEHREE LR
BT HEARETIE Rt alR & A S8BT
ENRER mEAEEEINIRREN B
EmEIENMENE M B AERMAILERF > KK
WO BRRIEFENETE A ANEEERNE R
LGN EITENS RS U IEERIR
B2 e
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The Group aims to promote environmental awareness, not only
within the organisation, but also through engaging customers,
encouraging a co-operative approach to minimising its
environmental impact. The formalities for opening a securities
account involve a considerable amount of paperwork. In view of
this, the account opening form has been modified to minimise
paper usage. To encourage the migration of customers’ account
statements from a print format to electronic version, a surcharge
is applied if customers opt to receive paper statements. As
at 30 September 2023, the portion of customers adopting
electronic statements was 90% (2022: 90%). In addition, the
Group distributes the latest promotion information and notices
via email and SMS instead of printed mails.

The Company strongly recommends shareholders to access its
corporate communications, including financial reports, through
the websites of the HKEX and the Company, instead of receiving
printed form. By introducing electronic means of corporate
communications to shareholders, the quantity of printed materials
has been considerably reduced. This paperless practice thus helps
to protect the environment, as well as save costs for stationery,
printing and administrative charges, etc.

2.3

The world’'s climate has changed significantly in the past
decades — global temperatures have increased and extreme
weather events are becoming more frequent and severe, which
may cause disruptions to business operations globally, and in turn
adversely impact the macro economy.

Climate Change Impact
RIZZETE

The Group mainly engages in financial services business which
does not involve production. The increase in temperature may
lead to an increase in the energy consumption of the Group's
offices and branches. The Group has already devised preventive
and emergency measures, and will continue keeping abreast of
weather warnings issued by the government, while closely monitor
the potential risks arising from climate change and its impacts
on the Group’s operations and customers. The Group will also
continue its efforts in controlling energy consumption and carbon
emissions, to minimise their damage to the environment.
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ENVIRONMENTAL PROTECTION
IRIARE

2 4 Environmental Performance Summary
. IRIGE AL

To illustrate the Group'’s sustainability performance, quantitative HA&AEE - AEBRESBRAE BREER
data has been collected from its Hong Kong Office, which #&%1,732F 5 K) WESL & UEB A
occupies a gross floor area of 1,732 square metres, during the H£EZ AHHERIRB-HEASIEEIIEI TR
Year. The relevant data are listed in the table below.

Indicators I51Z FY2021/225 FY2022/23%E
GHG Emissions ;B = S E&HEN

Scope 1 GHG emissions (kgCO,e) N/A N/A

HIETVAERBIHR (AT &R EEHH) NEA FiEMA

Scope 2 GHG emissions (kgCO,e)

HFEVEEREHR (BT 8 REEHR) 166,445 159,556

Scope 3 GHG emissions (kgCO,e)

HIRIBERBIHR (BLAF AR ESHH) 19,411 22,646

Total (Scope 1, 2 & 3) GHG emissions (kgCO,e)

BERBEINARE (11, 2%3) (BT ZSLREEHR 185,857 182,202

GHG emissions intensity (kg/m?)

BERBHNGERE (RFFHXK) 107 105
Energy Consumption BEiF;HEE

Direct energy consumption (GJ) N/A N/A

BEEEEREFE (TIKEEH) NEA FiEH

Indirect energy consumption (GJ)

EZaERBHE (TIKEE) 843 844

Total energy consumption (GJ)

BERHAEMEE (TIKEH) 843 844

Energy consumption intensity (GJ/m?)

BERUHRERE (TIKEE FAHXK) 0.5 0.5

Waste Management EE4ERIE

General refuse disposed to landfills (kg)

ZERHEEN—REY (RFT) 4,014 4,256
General refuse disposed to landfills intensity (kg/m?)

—REMBE (R FHK) 2.3 2.5
Recycled waste (kg)

[ClusEEARE (2 FT) 629 478

Recycled waste intensity (kg/m?)

ElEEMEE (AT FF5K) 0.4 0.3

Note: As the Hong Kong Office did not have separate meters for water  f&5t: HREEBMAE R BB KEEEFEKSE
consumption measurement, hence water consumption data is F b R RER HFE K E# R
not available.

The Group has set a target to reduce energy consumption by ANEBEBESTIL T BAZE M2020/2021FEAE
5% in its Hong Kong Office by FY2025/2026 or before, with  #,552025/2026FE o 2 HIfE &AM A EH
FY2020/2021 as the baseline. DEETRIEFES %o
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= WORKPLACE QUALITY

T{FIZFRER

3.1

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering
long-term returns. As at 30 September 2023, the employees of the
Group totalled 139 (2022: 131), working in the office and branches
in Hong Kong, and in liaison offices in the mainland China. The
demographics of the Group’s workforce as at 30 September 2023
are summarised below:

FY2022/20234FE

SEINHREESTE

By Region

By Gender

ﬂ

Workforce Distribution and Diversity

FERRE BBEHEAHELAZETE
B BRI A HESERA LA RREDRY
R TTR R2023F 9830  AEE S HE
B139 (20224 :1131) LEE  HNEBHNMAE
K17 LR Bl st B A& 33 35 B T 1F 2752023
FIRIR AEEZET HHERRLUT:

S

By Employment

By Age

Type
=R RER REESER
@ Hong Kong @ Mainland China ® Male ® Female ®<30 @31-50 @ >51 @ Full-time @ Part-time
BE REI A B it 2 FRB
FY2021/2022F &

By Region By Gender
R &E 2333l

@ Mainland China Male @ Female

@ Hong Kong
B B A Bt 7t

The Group has a diverse workforce in terms of gender and
age, providing a variety of ideas and levels of competencies
that contribute to the Group’'s success. The Group is firmly
committed to gender equality, and particularly encourages female
participation in the Board, and at managerial and operational
levels.

@ <30 @31-50

By Employment
Type

RERER

@ >51 © Full-time @ Part-time

S Eid

FEEMNE TEBRBTRIFEHRE KRR 17
HETEHNBEM MRS ERENKE AEEE
BB IIEH B - A EE—ER Tt FER
A TEXKHYMEEEE EENEERR
ZB8H.
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The management believes that employees are important assets
of the Group, and remains committed to attracting and retaining
talent with diverse backgrounds for achieving sustainable growth
and maintaining a stable turnover rate. The turnover rates of the
Group's workforce during the Year are listed in the tables below.

WORKPLACE QUALITY
T{EBFRER

BEEMEE BINAER Y EREE TN
NRE|I T RBFRRERNAL  LUERAFE
BENEFRENRAE - NAFE KEEH
ZETRREBIEHI TR

Hong Kong &% 28% Female %% 32%  <=30 26%
Mainland China HHEIAH#  11% Male B4 22% 31-50 27%
>=51 27%

Labour Standard

3.2

The Group strictly complies with the Employment Ordinance (Cap.
57, Laws of Hong Kong) and other statutory requirements regarding
employment and labour practices. The Group is dedicated to
providing equal opportunities in all aspects of employment and
ensure the workplace is free from discrimination. The Group
ensures employees receive fair and competitive remuneration
packages in accordance with their experience, qualifications,
performance and market rates, and are being reviewed on a
regular basis. To attract and retain talent, comprehensive benefits
are provided by the Group, such as employer’'s voluntary MPF
contributions, medical coverage, life insurance and extra paid
annual leave. Each Hong Kong employee is also entitled to one
day of birthday leave in lieu of a birthday gift.

FIEE

To ensure the staff clearly understand their rights and obligations,
the employee handbook and other policies and guidelines are
in place covering the areas of compensation and dismissal,
recruitment, working hours, rest periods, equal opportunity, anti-
discrimination and other fringe benefits, etc. The Group reviews
its related policies from time to time to ensure the Group complies
with the latest statutory requirements. To create a stronger
bond between the Group and its staff, the Human Resources
Department invited colleagues to participate in an anonymous
employee engagement survey, so that the Group can identify the
key areas for creating a happier and more productive working
environment for its staff. Also, a set of grievance procedures
is also in place, to provide staff with a channel to confidentially
escalate complaints and concerns to the Human Resources
Department or Investigation Committee.

2022 / 2023 Environmental, Social and Governance Report IRIE~tt& &
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WORKPLACE QUALITY
TEBFRER

The Group fully complies with relevant laws and regulations in
related regions concerning prevention of forced or child labour
including the Protection of Children and Juveniles Ordinance (Cap.
213, Laws of Hong Kong). In the recruitment process, the Group
implements appropriate procedures to ensure that employment
adheres to minimum age provisions of applicable laws. The Group
also prohibits any form of forced labour. The ages and identities
of its employees are verified, and employment contracts are
entered into with all employees.

The Group values workplace wellness practices that support
employees’ health and well-being. The Group encourages
breastfeeding and provides a designated private space in the
office building to support breastfeeding
female employees to express breastmilk

according to their schedule during \/'/(-)
working hours. These “Breastfeeding \(\];/\
Friendly ~ Workplace” measures

demonstrate the Group’s commitment

to the well-being of its employees and

their families.

3.3

The Group prides itself on providing a safe, effective and congenial
work environment for its staff. Health and safety training is
provided to employees on induction. Workshops and seminars on
different topics are regularly held, to present the latest information
and raise awareness of occupational health and safety issues for
employees.

Occupational Health and Safety
WERERER

Besides, occupational health and safety (“OHS") measures are
regularly reviewed by the Group to ensure their effectiveness.
A dedicated team has also been established to deal with OHS
matters, and to react promptly if there are issues, to ensure a
healthy and safe work environment.

The Group enhances emergency preparedness and ensures there
are well-stocked first-aid kits in the office to protect the health and
safety of employees, in the event that they are injured at work.
An automated external defibrillator ("AED”) has been placed in
the office building to rescue cardiac arrest patient when needed.
Besides, the Group has arranged staff who is certificate first aider
to provide emergency assistance to colleagues in the Hong Kong
Office whenever needed.
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During the Year, the Group invited a first aid instructor from Hong
Kong Red Cross to conduct a Public Education Talk for employees,
to enhance their knowledge of first aid, cardiopulmonary
resuscitation and AED, as well as raise their safety awareness.

ﬁ U |
EMPEROR GROUP

WORKPLACE QUALITY
TERFRER
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Shoulder, Neck and Back Training

The Group invited a sports and health expert from a sports
organisation to enable staff to reacquaint themselves with and
practice scientific-back ways to exercise and achieve fitness. The
expert provided training on relieving tension in shoulders, neck
and waist; onsite exercises, and post-exercise stretching and
relaxation, etc., to assist the staff with cultivating healthy habits
and reducing shoulder, neck and waist pains caused by sedentary
lifestyles or incorrect ways of exercising.

Every case of injury, if any, is required to be reported to the Human
Resources Department and be individually assessed under the
internal guideline procedures. During the Year, the number of lost
days due to work injuries was 0 (2022: 82), while the numbers
and rate of work-related fatalities during the past three years are
listed in the table below.
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WORKPLACE QUALITY
T{RiGFRER

Item I5H FY2020/2021EE  FY2021/2022FEE  FY2022/2023%EE
Number of work-related fatalities

R T THAIAE 0 0 0
Rate of work-related fatalities

AT THREEER 0 0 0

During the Year, the Hong Kong Office, along with many other
units of the Emperor Group Centre, were awarded an “Indoor
Air Quality Certification — Good Class” by the Environmental
Protection Department, under its voluntary Indoor Air Quality
Certification Scheme for Offices and Public Places.

|| —
e Y ] Y
EATRE R
Indoor Air Quality &

Development and Training
R Rl

3.4

Recognising the importance of skilled and professionally trained
employees, the Group offers comprehensive training to enhance
the knowledge, skills and work capability of its staff. The Group
encourages and provides subsidies to employees at all levels
to pursue educational or training opportunities that achieve
personal growth and professional development. A policy on
External Training Subsidy is in place, allowing every staff member
to develop and maintain job-related skills for full performance.

RAFE RIFFREZRBEEEBERA
ENABRIBREANTRERBETEH
EAMAEEREEEEFLREMR
ZEMUEEIEATREREEEE R
GFak o

F My 3022 - 8 My 2023

Indce Alr Cuality Cormiication Scheme for Offices and Public Places

[RPTET  —— tt. RN
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As the Group retains its position at the forefront of the vibrant
market, the staff actively pursue professional trainings to
enhance their technical knowledge and keep abreast of the
latest developments. The Group conducts in-house seminars
and trainings covering anti-money laundering, updates to laws,
codes, rules and regulations, and other topics related to licensed
regulated activities from time to time, in order to maintain
the highest standard of professional conduct and ethics by
employees. The seminars and training were recognised by the
Securities and Futures Commission (“SFC”), enabling licensed
staff to fulfil the requirements for continuous professional
training. During the Year, the topics of training organised by the
Group included:

. Staff dealing, suitability requirement and relevant significant
compliance requirements

. Mergers and acquisitions guide and takeovers code

. Anti-money laundering and relevant significant compliance
requirements

= Analysis of latest macroeconomic situation and investment,
and monitoring of third party deposits and payments

= Presentation and case sharing on structured notes products

= Pioneer in Al insights: Recent developments and

consultations in the Al industry, shared by Gopher Asset
Management
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WORKPLACE QUALITY
TEBFRER

The Group adopts a zero-tolerance approach to all forms of
corruption and bribery. This is clearly stipulated in all employees’
contracts which prohibits staff from accepting advantages, gifts
or entertainment from all business partners. These policies are
explained during induction training, and are freely accessible on
the Group's intranet. To maintain vigilance against corruption
risks, the Group also offers internal refresher training such as
talks or seminars on business ethics on a regular basis, delivered
by Independent Commission Against Corruption of Hong Kong
("ICAC"). During the Year, a virtual talk was organised by the ICAC,
to raise employees’ awareness of temptations for corruption in
daily work and enhance knowledge of anti-corruption laws; all
employees were required to participate.

During the Year, the number of training hours of the staff of the
Group is listed in the table below.

FEEH—YIEANESNHERRNTET
WEE -EEFTERBESRTIEERERE
RIEBTEZMEEEEHHNGTE 2R
Lo BLEHRBEABIEINRFLERE 1A
EAREENBBELERER B TRIESNES
EREER M A EEEERIRER IS EES
A MBEEBRBAZR NN BREEREN
Mo NAFE EERBAZSRMT —RX
MEBE UREEIHABIFPESHX
WEH WMBHRESEENNB FFEE
TEGESMe

RAEFE AEEETHIBHEIHNRT
o

Item I6H FY2021/20224FE FY2022/2023%[E
Total training hours 725 638
ARIE IS

Average training hours per employee 55 4.6

(SEA MRS I3

During the Year, the percentage of employees trained are listed
in the tables below.

By Gender %1% 5!

RAEFE RIlREBFDLEBIIE N T&Re

By Employee Category ¥ S5

Female Managerial grade or above

274 27% KIBARIE £ 77%
Male General staff

B4 73% —RET 23%
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Work-life Balance
3 o 5 TEBEFEN TS

The Group believes that maintaining work-life balance is essential
for sustainability and a sound body and mind for every employee.
To support employees in maintaining work-life balance and
creating team spirit, the Group organised staff activities from time
to time that helped strengthen relationships between employees,
boosted their morale and promoted a harmonious working
environment.

Webinar — What is Dementia?
44 FEERE — SRANFE A2 B,

October 2022
20224108

WORKPLACE QUALITY
TERFRER
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In view of the increasing prevalence of dementia in Hong Kong,
the Group invited a neurologist to conduct a webinar for staff to
understand basic information on dementia, such as causes and
types, symptoms, treatments and prevention, as well as sharing
with them how to take care of people with dementia, in order to
minimise the risks of health problems.
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WORKPLACE QUALITY
T{RiGFRER

Stretching and Exercising Classes

(ISR Lol

October to November 2022
2022FE10E118

In view of office workers sometimes facing problems such
as muscle fatigue, or muscle tension or pain caused by poor
posture, the Group organised stretching and exercising classes
for employees, so they can relieve any pain through stretching
exercises.

Head, Shoulder and Neck Massage Service

7B B R E R

October to December 2022
2022FE10F128

In view of the long working hours of colleagues in the office, the
Group has specially invited masseurs from “Smart Living” of the
Employees Retraining Board to provide head, shoulder and neck
massage services for its colleagues in the Hong Kong Office to
help improve blood circulation, relieve chronic pain and promote
health, and alleviate work pressures for its staff.
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Yoga Classes
Tl As Bz Tt

November to December 2022
2022FE1ME128

In an effort to maintain employees’ physical and mental health,
the Group organised yoga classes for employees catering to
different needs such as easing stress, improving sleep quality
and mental relaxation, as well as strengthening muscles and

relieving pain.

DIY Aromatherapy Workshops

DIY&EZE /G ML TIEL

December 2022
20225121

To help its employees relieve daily stress and relax their bodies and
minds, the Group organised aromatherapy workshops for them to
learn about aromatherapy and essential oils, and to learn how to
use aroma sticks. Employees could also mix their own aroma sticks
in order to relieve their body pains, tension and stress.
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WORKPLACE QUALITY
T{RiGFRER

Christmas Party
e
December 2022
20224124

The Group held a warm and joyful Christmas party for its staff,
to celebrate the festive season together. Ms. Daisy Yeung, the
Group’s Chairperson, together with the staff participated in
the games and enjoyed the festive atmosphere. Relationships
between colleagues were also enhanced.

“Toys Exchange” Parent-child Activity
[AEBZY)) R EE

April 2023
20234458

The Group is very supportive of its employees’ efforts to maintain
work-family balance, and has specially organised a “Toys
Exchange” parent-child activity for employees and their families.
Game tables were set up for children to play and exchange toys,
so they could learn sharing and communication skills. All the
adults and children spent a joyful afternoon together.
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WORKPLACE QUALITY
TERFRER

16th Listing Anniversary Party
EH16BEFEREH

April 2023
2023F4H8

The Group arranged a simple roast pig cutting :
ceremony, and let staff jointly celebrate the : A

Company'’s 16th anniversary of listing. Rl R G e ARY

FEERTTHENYAEE UEREFE—F
BMART LH16BF-

Friendly Basketball Match
EINKEE

May 2023

20234 5H

The Group held an exciting basketball match for its staff. Ms. HAEBAE TR T —HEFEHNERET K
Daisy Yeung, the Group’s Chairperson, attended, to support and EEEFHRFL LEIFZFH T 2R KA
present awards to the winning teams. All participating staff f8#%-FrA 2 EBRESEMEB T — @RS
present thoroughly enjoyed the evening. BB Fo
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WORKPLACE QUALITY
T{EBFRER

Mother's Day Special — DIY Flower Table

Lamp Workshop

RFREIZ2 R — DIVIREF{EAGE TR
May 2023

2023454

The Group organised a DIY flower table lamp workshop for
Mother's Day, enabling colleagues to create unique flower table
lamps for their mothers. Apart from sharing the fun of making
handicrafts together, colleagues could also express their love and
gratitude to their mothers.

Father's Day Special — Cake Baking
Workshop
AGREIZ R - |G TR
June 2023

202364

With Father's Day approaching, the Group organised a cake baking
workshop for colleagues, so they could prepare cakes themselves
for their fathers and express their love through action.
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Kayaking Eco-Tour
EHEE N BAREREEEE N

July 2023
2023F7F

The Group cooperated with Earth Gogo Go to organise a kayaking
eco-tour. Two colleagues per kayak experienced kayaking in the
vicinity of Wu Kai Sha campsite and nearby islands, while appreciating
the surrounding natural environment. They communicated and
cooperated with each other in a relaxed, enjoyable atmosphere, which
enhanced the relationships and friendships between colleagues.

Diamond Exploration Workshop
EORERI(ER

August 2023
2023484

The Group invited experts from Emperor Watch & Jewellery, a
member of Emperor Group, to introduce the sources, origins,
features, clarity grading and setting design of diamonds to
colleagues, leading them into the deep and wide world of
diamonds, and exploring its secrets.

WORKPLACE QUALITY
TERFRER

L]
EMPERO® RO e

T HK$ 100 .-:."-.;H'.:}.'j_ EELLLET S

AEBEEMIKGogo CoRERMUIBAA L
RBEEHE-RAEUZAN—BE KEEDE
3 R B 2T /) & B 2T B2 B ) R - [B) BF R B9 2
WERIRR M PIEEZR ARO[ PRI
BB G RATEEZERMENALE

T@ Date —+ 7AUG2023
Time —% 1830-2000
Venue — Wan Chai Store
Quota —+ 15pax

AEBBFTREERABE T2 REBEBHRHKE
WERBREENEBECIR B FEVFE
PR iR R 5t SARRAN B AR FEEHE
ERFREENER RREREBOWE-

2022 / 2023 Environmental, Social and Governance Report IB1E it & K E AR S

27



WORKPLACE QUALITY
T{EBFRER

Mid-Autumn DIY Moon Lantern Workshop
PIDIYARIEE TR

September 2023
20234998

Mid-Autumn Festival is one of the key festivals in Chinese
tradition. The Group organised a DIY moon lantern workshop
for colleagues to utilise their creativity and make unique moon
lanterns with simple materials to welcome the Mid-Autumn
Festival, and share good times together.

Mid-Autumn Festival
Delicacies
EFEEEE DL
September 2023

2023498

As a token of appreciation and to celebrate the Mid-Autumn
Festival, mooncakes provided by The Emperor Hotel were given
to and shared among employees in the Hong Kong Office.

All these activities helped strengthen relationships between
employees, boosted their morale and promoted a harmonious
working environment.
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OPERATING PRACTICE
HEER

Chain Management

Suppl
&

{4t e &

4.1 %

The Group values mutually beneficial and longstanding
relationships with its suppliers. The Group works closely with a
number of services providers offering trading platform systems
and financial information solutions in Hong Kong and mainland
China. The selection of suppliers is based on criteria such as
price, stability of the trading platform, customer service team
responsiveness, capability and experience, with preference given
to potential suppliers that demonstrate their commitment to the
environment. The Group will also be alert as to whether there is
unfavourable news of its engaged suppliers on the environmental
aspect. In the event of such news, the Group will internally discuss
the need to change the supplier.

To ensure the suppliers are responsible companies, the Group
visits their workplaces from time to time, to promote proper labour
standards. The Group will terminate contracts with suppliers who
use child or forced labour, and report to relevant departments in
case if any cases found.

During the Year, the Group engaged 9 suppliers in its supply
chain.

4.2 |%

The Group has earned trusted relationships with its broad
customer base through providing dedicated customer services.

m B 1ERE B IR

The Group makes every effort to promptly and fairly investigate
and resolve all disputes and complaints lodged by customers,
according to clearly written internal procedures. The Group
has set up designated channels — including hotline, facsimile
and email — for customers to lodge complaints. All complaints
received through these channels are diverted to and handled by
the Complaint Officer. The hotline numbers and email address are
shown on the daily and monthly customer statements, to ensure
customers are aware of the communication channels for lodging
complaints. Upon receipt of a complaint, the Complaint Officer will
investigate in a timely manner and report the findings to senior
management. Senior management shall review the complaint and
determine whether internal controls and procedures need to be
enhanced or any other appropriate action is required to be taken.
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Product Responsibility and Customer Services
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During the Year, 1 (2022: 8) customer complaint(s) concerning
dealing in securities was reported.

As a comprehensive financial services provider, the Group
comprises teams of professionals specialising in a wide array
of services including brokerage, asset management, financing,
and corporate finance advisory. As at 30 September 2023, 41
(2022: 50) employees and 87 (2022: 78) account executives of the
Group were licensed with the SFC for various types of regulated
activities: dealing in securities (Type 1), dealing in futures
contracts (Type 2), advising on securities (Type 4), advising on
futures contracts (Type 5), advising on corporate finance (Type
6), and asset management (Type 9), registered with Professional
Insurance Brokers Association or Estate Agents Authority.

In order to adopt a high standard of corporate governance and
ensure market integrity, the Group has become a member of “The
Chamber of Hong Kong Listed Companies” and “Association of
Hong Kong Capital Market Practitioners Limited”. Besides, in
recognition of its dedicated services and professionalism, the
Group received the following awards during the Year:

Hong Kong Service Awards
2023 — Finance and
Securities Service

Fast Week Magazine
é%ﬁﬁﬁﬂgzom -

T RlEE SRS AR R

HAF

March 2023
202343H
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BERR

Merits of Achievement in =
Banking and Finance 2023 N CEOH

Merits of Achievementin

Capital Magazine \__ Banking and Financo 2023
ERSHMERIESFEAZ2023
=pivi g

August 2023
2023488

Leadership Business Award
2023 — Wealth Solutions
Award of Excellence

Now TV

R amhE LA EE2023 -

BHEEERFEmBAE
Nowf1#4&&

September 2023

2023498
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Protection of Data

ARRE

4.3

The Group places the utmost importance on protecting the
privacy of its customers, partners and staff in the collection,
handling, safekeeping, use and retention of their personal data.
The Group adheres to the applicable data protection regulations
and ensures appropriate technical measures are in place to
protect personal data against unauthorised disclosure, use or
access. The Group also ensures that customers’ personal data
is securely stored, and used only for the purpose for which it has
been collected and such other purposes as expressly consented
by customers. Relevant staff are provided with adequate training
in compliance with applicable laws on data privacy protection, to
strengthen their awareness and to protect personal data against
loss, unauthorised access, use, modification or disclosure. In
addition, access to the customer database is limited to authorised
staff, whilst authentication is required before accessing the data.
To reduce the risk of identity theft, the Group takes appropriate
measures to dispose of documents that contain customer
information.

4.4

The Group protects its intellectual property rights by prolonged
use and registration of domain names and various trademarks.
The Group's trademarks and domain names are constantly
monitored, and renewed prior to their expiration.

Protection of Intellectual Property
R E X0 o8

Besides, the Group immediately takes action against any fake
news or infringing articles or materials in relation to the Group.

OPERATING PRACTICE
HERHR

FrEBTEWSE RERE-EAMMRERR
BIEBHNETHEAERIBRET HIRER
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BANEMRE LD L RRRIUIBE Z KM
HE REEE A B R R BRI ER I8
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OPERATING PRACTICE

HERHR

RE&EERikid

4.5 |

In order to enhance ethical corporate culture and practices,
the Group has established policies and procedures for anti-
corruption, anti-money laundering and counter-terrorist financing.
To ensure and mitigate the associated risks, adequate procedures
on customer screening and monitoring, “know your customer”
practices, record keeping, and reporting suspicious circumstances
are established in accordance with the relevant laws, codes and
guidelines issued by the regulatory authorities.

It is essential for the Group's employees to acquire a better
understanding of bribery, extortion, corruption and related acts.
In addressing and mitigating corruption risks, a set of guidelines
in giving and receiving gifts, or offer in the form of meals,
accommodation and entertainment, as well as interacting with
government officials, was established to outline acceptable and
unacceptable conduct in employees’ daily business activities.
It targets to ensure every employee adheres to applicable legal
requirements and makes ethical business decisions. Special care
must additionally be taken to ensure that all business dealings
with government officials are conducted in a context that is free
from any form of corrupt practices.

The Group has long adopted an Anti-Money Laundering and
Counter-Terrorist Financing Policy and Procedure ("AML Policy”).
The AML Policy establishes the general framework for combating
potential money laundering and financing of terrorism, and
provides guidelines for preventing the Group’'s employees from
being misused for money laundering, terrorist financing or other
financial crimes. The AML Policy indicates the kind of potentially
suspicious transactions or activities that employees should look
out for.

The Group has set out the key provisions relating to anti-corruption
legislation. The Group has also adopted a whistleblowing policy
and procedures for all levels and operations under the Group,
so staff can raise concerns, in confidence, about possible
improprieties (such as misconduct and malpractice) in any
matter related to the Group. The Group’s whistle-blowing policy
encourages all staff to report any actual or suspected improper
conduct, in confidence, to their immediate supervisor or
department head. These policies and procedures together with
the code of conduct can be found in the employee handbook.

Anti-corruption/Anti-money Laundering

REAERBEEXMNER AEEERIK
B TBABNEMO FESZEEZHRK
BF-mREMEEERRR BRREEH
Bz BRER ERERIESITIEEREER
EREE-TTRIENERIER - REFLER
MR BRI IR e ST

AEBZETHANBR PR B5 RIEMH
TRAMRTR-BTHHERBEE S Z AR
AEECRBERBZEY RHAE I8
MIREe LI BB B X ERE —&E51
SIRETHRXBEHTAREIRAAER
NWTR - EEEEREBUE T ERBEANE
BRERMFEHEFERZERRE LI E
WRFHESEFRATE RBNFE B ETHIFR
BEBRERETAIREAMTERANEERTAN
B FE&TT

FEEZFR-EFMITERABRE D F
B EEBRNZRF (FTBRIGEREER ) - T8
MEBREY THRBEBEABIKEHEREA
TEEFTH—RESR WIRMHIESIPLEERE
EMEITREARAR BN MERIEM
TRFEIT T BIRBBRES a7 BT A 5%
RZWEHIER HETS S

FEBERIEBMBILES A Z EBHR
AEBTRN—ERRBRNEF EELEE
BERENMEHZE TP ERENER TRLE
AREEEFERZAESHE (WMFAERS
EITR) ETRR AL BN RBRZEFR
BEITHERENERTRAEESE £ S 3EF]
TERREMERIRLUNTETR ZFH
REEFERTATHIRETIFMAER-

Emperor Capital Group Limited HE2&AREBEGE AT



The Group has set out a comprehensive framework of measures
to prevent money laundering activities. At the time of account
opening, the Group will perform a name search in an anti-money
laundering database system provided by a third party vendor,
in order to screen each new customer against current terrorist
and sanction designations, and check whether the customer is
a Politically Exposed Person (PEP). New account applications
lodged by terrorists or sanctioned entities would be rejected.
Regular name checks of existing customers against the latest
terrorist and sanction list issued by US Treasury Department, as
recommended by the regulators, are also conducted. The Group
performs regular reviews on transactions by high-risk customers,
in order to identify suspicious transactions. In the event that any
suspicious transactions are noted, the Group will report them to
the Joint Financial Intelligence Unit in due course.

During the Year, no legal case regarding corrupt practices was
brought against the Group or its employees. Also, no whistle-
blowing concerning a criminal offence or misconduct was
reported.

4.6 | =

The Corporate Governance Committee is delegated by the Board
to review and monitor the policies and practices on compliance
with legal and regulatory requirements, including but not limited
to the following ordinances which have significant impact on the
Group:

TFAHERERRER

. Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615, Laws of Hong Kong)

. Companies Ordinance (Cap. 622, Laws of Hong Kong)
L] Competition Ordinance (Cap. 619, Laws of Hong Kong)

. Employment Ordinance (Cap. 57, Laws of Hong Kong)

2022 / 2023 Environmental, Social and Governance Report IRIE~tt& &
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Com liance with Relevant Laws and Regulations

EEgEREXELREZETRGRERGRH
ERIRERER 2 MR KRES BEFEEFRR
UTHARBEERFENEN:
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(BBEME6155)
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OPERATING PRACTICE

HERHR

. Money Lenders Ordinance (Cap. 163, Laws of Hong Kong)

. Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong
Kong)

. Prevention of Bribery Ordinance (Cap. 201, Laws of Hong
Kong)

. Securities and Futures Ordinance (Cap. 571, Laws of Hong
Kong)

Details on the work of the Corporate Governance Committee are
shown in the Corporate Governance Report, which can be found
on page 44 of the Company’s 2022/2023 Annual Report.

The Legal and Compliance Department of the Group works to
provide an in-house legal and compliance service that effectively
supports various operation units in their duties and day-to-day
operation to comply with all applicable laws, rules and regulations
(such as Securities and Futures Ordinance and its subsidiary
legislations, Prevention of Bribery Ordinance and Codes and
Guidelines issued by SFC).

Updates on the relevant applicable laws, rules and regulations
are brought to the attention of relevant employees and relevant
operation units from time to time. The Group holds relevant
required licenses for provision of services, such as dealing in
securities and futures contracts; advising on securities and
futures contracts; advising on corporate finance and asset
management; and money lenders and insurance broker licenses,
etc. The management must ensure that business is conducted
in accordance with the relevant applicable laws and regulations.

. (BB (BAEAISE163F)

. CEABR (FARR) &6 (BFEEHSE
486E3)

. (B LEFERR R A) (BB EHISH2015)

. (RBELIERA) (FREEGIHES71E)

TrEEARAZES 2 ITEABHNEIQE
2022/2023FEEREF44BH 2 LEE AR

HAe
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R BUXEZEEEEURABER
HESESEETRAEBRER RAKIER
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MERIE T MARGEEEURRER ZHE
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COMMUNITY INVOLVEMENT

SR EEH

Embracing the mission “From the Community, To the Community”, MUIEEHR & BEH 1R Em AEEBR
the Group actively promotes diverse community campaigns #EZEHEEE RERERA 5B E
spanning elderly welfare, underprivileged communities and RIBRFR{TH -ZEFHHAKEOFEEREL
environmental conservation initiatives. The Group’'s management  EEHEEER MAEEEEERXTEHES
team also plays an important role in mobilising staff to join all HZEEBHFATEIEES G

these activities, which are held in tandem with its commitment

to sustainable development.

The Group has been awarded the 15 Years Plus Caring Company AEEEEBHZRFB S EE15FR U E
Logo by the Hong Kong Council of Social Service, recognising r?ﬁ??%%% RIREHE RIBHEBITHREM
its ongoing commitment to fulfilling its corporate social BHEMRFA KRGS

responsibilities.

S'+

Carlngcompany

Awarded by The Hong Kong Council of Social Service
AN ERBME AR

| Voluntary Services
5 1 | BT

The Group continues building partnerships with non-governmental A& EFELIFBFABMN B S HBRITE
organisations and charitable organisations, to reach and support  #RBi{% > LUHEHEF XSG EEEHBNLE-
needy communities.

Cognitive Fun Day with Elderly
sl = S H

October 2022
20225108

In order to raise awareness of senior citizens' brain
health, Emperor Foundation co-hosted the “Cognitive
Fun Day with Elderly” with Yan Chai Hospital. The
Group's volunteers conducted a series of games with
elderly members of the community centre under Yan
Chai Hospital, and distributed health soup packages
and goodie bags sponsored by Emperor Foundation to
each of them, to give them care and greetings.

i’ﬁ%ﬂﬂ( HREKESIBREEN REREESHCER

BFEMIBNELBD  AEENETACERRTE
EP/UE%"FE% BET—RIRANEL UkASUEE
REHRAEREETEINRBEZENER X LHIEA
i@ o
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October 2022
20224108

Co-organised with local cultural enterprise “Walk in Hong Kong”,
Emperor Group held the Virtual Charity Tour — Elderly Session of
“Discover Emperor, The Celebration Walk” at Emperor Cinemas,
Citywalk, Tsuen Wan. Emperor Group employed an interactive
online broadcast format with an audio-visual guide, combining
information on its development with key celebratory moments
for Hong Kong people, to enable senior citizens to relive bygone
days. Over 80 senior citizens from the beneficiaries, Hong Kong
Lutheran Social Service and The Neighbourhood Advice-Action
Council, attended the event in person, and over 800 participated
online. The Group organised a volunteer team to interact with
the senior citizens on site, creating an enthusiastic atmosphere.

November 2022
20224118

Emperor Foundation joined hands with Yan Chai Hospital and
organised an activity “Sending Love and Care to the Elderly”
in which the Group's volunteers visited elderly singletons and
couples living in Butterfly Estate, Tuen Mun, who are in the care
of Yan Chai Hospital. They gave them gift bags and healthy soup
packs, showing love and care to the elderly.

2022 / 2023 Environmental, Social and Governance Report IRIE~tt& &
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February 2023
2023%F2A

The Group's volunteers worked with approximately 40
underprivileged children from Pok Oi Kong Ha Wai Village
Families Development Centre to bake pastries, and
distributed gift bags to the children as well as organised a
lucky draw for them.

FEBETHBZIEENREZRTONI0USIERE—
FEMLIEER RS MR EBLRAG/ N R T RIS

March 2023
20234 3H

The Group joined hands with Bliss District Elderly
Community Centre of Hong Kong Christian Service to
organise visits to the elderly. The volunteers of the Group
and the centre visited elderly singletons and couples living
in the district, to understand the lives and challenges of the
elderly through interacting with them and listening to their
stories, and to send blessings to them.

AEBEFEEBIRFREEREMNETOBFEMEER
HEBAKEAZPONETI —EFHERNBENEERE
BEAMANEES RIRMPANKSE TRRENEENHRE,
T FE At £
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May 2023
2023454

The Group's volunteers and 30 grassroots families from
the Neighbourhood Advice-Action Council (“NAAC")
participated in a parent-child shrimp fishing activity, to
deepen their relationships with each other.

FEBETHESEHEGAEBREEB/RAR FHRE
8 IR I Z ERIRAF

June 2023
2023%F 64

The Group's volunteers, together with various business
units and artists of Emperor Group, formed a volunteer
team to participate in a training course on the emerging
sport, Pickleball, jointly organised by the NAAC and BestKall
Pickleball Association, to promote the integration of senior
citizens and young people, and ensure the senior citizens
to keep abreast of market trends and realise self-worth.
The Group's volunteers played a friendly match with senior
citizens from the Sham Shui Po District Elderly Community
Centre and Lei Tung Neighbourhood Elderly Centre in Ap
Lei Chau under NAAC, who enjoyed learning a new sport.

FEEWFR2EER T IREBBUREAERETH 8
B S S S R UL B — R S 03 BE 8 (T
BRI B BB A MR E— KRR ERERE
oA EE TRRE S HETE TR BB RS
D RTINS B R 0 B R P (T SR
SR BHNED-
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COMMUNITY INVOLVEMENT
SHIEEH

Mid-Autumn Festival
Celebration with Elderly
16D 25 2 5 B

September 2023
2023498

The Group's volunteers visited Pok Oi Hospital Centre to celebrate #mEEZTHIEHEEERALEREE —
the Mid-Autumn Festival with the elderly. The Group arranged [REEHAKET & thFIZeHE 7 — Lo i 8 p9 22 5Y
some simple games and a lucky draw for them, and distributed Rz %% > 37 R S5 /B L2448 fth 9 o

gift bags to them.
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The Group mobilises its staff to participate in fundraising HAEEHFHETISHERTEFH EHHES
campaigns to help underprivileged people in the community. %@ﬁﬁ%o)‘ﬁéﬂxfﬁﬁ FTEERERENENEE
Major charity donation and fundraising campaigns during the #E:

Year include:

(4

October 2022
20225108

DRESS CASUAL DAY

\'ﬁlt 0 A 22?2/210 ‘

This year's theme was “we CARE we WEAR". Participating

staff members each donated HKS70 or more to The ) RN Exi
Community Chest of Hong Kong, and put on casual wear 5 o fI,]H [I

for dress casual day. Employees joined the campaign and .‘ “"f:fj;‘;:.m / B
showed their support. il =e? v il

AETEATwe CARE we WEAR BN 2HEFEEHEHEBH70
BRTIUEFEEAGZS BINFEREAF LER-ET—F
SEEFH LR e

.‘,ahﬁ‘

2 o =
- g. Tax CoumumTy Cok

2022 / 2023 Environmental, Social and Governance Report IB1E it & K E AR S



COMMUNITY INVOLVEMENT
2HHEEE

Spreading Goodness, Embracing
the Chinese New Year MyFE BYFF
MF s @EFE % {R2023FE 2B E

_ %,

November 2022
20225118

V THANK You

HEIB#E2022F125148 AERSFRPEEFRER
EEANRE—EX5 B EE2023 8 00 ARRE
WA £5%18 EeEt -

20235 A AN HEEA - ERESRA—BRS HE
T T BSReRAHITRMESEN

BENBSERERZEHERESR
R EF RPEEMRUISER-
2 W25 AN—ENREE!

BT 260mm (W) % 2L0mm ) B AREEAS

—HTRES
@®

O RSB 12919 2919
@WhatsApp: 666 18 TIT

nEmE
B Ewww.EmperorCapital.com

For every completed transaction by its customers during the BEERHBEEHANERM X7 AEEE
promotional period, the Group donated HKS1 to Heep Hong #E1BTTFHED BEENELERE
Society, to support children and youth with special needs who are  BRHRBEEZ RENSE M EEZFIEI4R
facing financial difficulties. The donation will be used to provide  Fl/a%&e

them with necessary training and therapies.
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Heep Hong Charity Football
FwwDayZOZZ
mREASERFELEH2022

December 2022
20225128

The Group's football team participated in “Heep Hong Charity
Football Fun Day 2022", organised by Heep Hong Society. Ms.
Daisy Yeung, the Group's Chairperson, attended the kick-off
ceremony and cheered the football team, which reached the semi-
finals. This event mainly raised funds for the “Children and Youth
Training Fund”, to support children and youths with special needs

from low-income families.

Love Teeth Day
AHEFH

December 2022
20225128

The Group encouraged colleagues to participate in the
“Love Teeth Day”, reminding them to take care of their own
teeth as well as showing their care to beneficiaries at the
same time. Participating staff members who each donated
HKS35 or more to The Community Chest of Hong Kong
received a “Love Teeth Day Pack” which included a variety
of oral care products.

AEEZBAESMAmZETH ) BREHREFNEZES

CHENER TRXBEX LR -2 EEE BB

357E_ELXJ:?'§/§/\*$ EREREEESEOREERR
EFEEBEI— e

COMMUNITY INVOLVEMENT
SHHEEE

FEBERGSEBGREEM I HEES
RIKFLEB2022 - AEBEEFEHRFTLLE
iﬁ/,\Fyﬁft$sfﬁ‘t]t%ﬁ¥iﬁﬁ¢?—u’EEZIEHR
FHREE-SREHEERTREREFI
%%%Ji%:.r}&éﬁﬂ%%ﬁﬂ&)\%fZﬁ
BHRBENRENTFe

IS - B ""l’

figf REE e & mf;ﬁ%“fg
’_E"ose In need Join our LO"’?

BT ER
For enquiries, please call

2599 6111

ik Website
www.commchest.org

0 & 0 0 5 6N A L 3 ) I R
Help The Com: munlly Chest Enhance Oral Health Services for the Needy
A “‘-\ # 3“[]?’ L] B rEFEWE, —&
BEaCT e -
By donating HKCS35 or above, you will nwo' oa'Lcmon" Day Pack” of cral care
products. Love and take care of your teeth whilst showing your care to those in need.
Fiease support Love Teeth Day.

L8R e oy Erarr i

R T AR B W) et i

Ly T T -

Mgy T e AT MR AN EERA Rt kel
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COMMUNITY INVOLVEMENT
2HHEEE

Skip Lunch Day .

NmiT=ITEH
March 2023
202343H

— (AR E R (HEE

2023

3‘7 Bp e B A

By making a donation of HK$35 or more, each donor would  RIBFUEBIE3STH U £ SAEREN A ER
receive a Skip Lunch Day coupon as a token of appreciation. I BENH—R-FEETFIETCHEBERN
Coupon holder could redeem designated items at any Hung Fook 2B BEEPITHHAEIEEE R BRI
Tong outlets in Hong Kong in a specified period. The donation QRHFENHETZEMXIE EBHEEES EE
were used to support The Community Chest and its member KiREEERNRSEE-

agencies, to improve the lives of street sleepers, and people living

in cage homes and cubicles.

Charity Movie Screening —
“Love Never Ends”
(BET) ERBE
R E B

August 2023
20234 8H

The Group sponsored and invited 60 persons from grassroots 7%= B B Kz #8455 #40 & 5 8 & 6 011 28 B & Uk
families from the NAAC to watch this meaningful movie - Movie AREATHEEHEEZNES (RE
Never Ends, enabling them to have more leisure time with their  fRI)> B FIEESH R A HE 2 —BhIRRIR Y o
families.
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September 2023
2023%9A4

During the Mid-Autumn Festival, excess mooncakes
were collected by the Group from staff and donated
to a subsidiary of Pok Oi Hospital. The mooncakes
were then given to people from ethnic minorities at
Tin Shui Wai, to share the joy and celebrate the Mid-
Autumn Festival with them.

PR RKETRRRE BRI E NSRRI B BREEE

FRE TS AREBBIOKENS S A Bt
EEM HERKES-
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The Group is dedicated to promoting environmental awareness FAEERIBEBECHETHRIRESHC
through green education.

2 , w EMEEEAN: AR e
._iéﬁf 3w R M ghpxeenus

— I-f_.‘

February 2023
2023%F2H

SRETHE FIEHEWERXTEN2023
&k HERFHEHOE BITHRERELEE

The Group participated in the “Lai See Reuse and Recycling ZAEEZSH T RHEETERM TF) S EUR
Program” launched by Greeners Action. Multiple collection points BB ATH - ZEAWERRENHEEEE
were set up in a number of properties under Emperor Group. TFZE#Z -WEEBNFZ2HZAEET SR
The collected lai see packets were processed and sorted by a ERDE BERMEMNEBEHUNBERETF
sheltered workshop, and turned into new lai see packets that AR LUEERRMNBE - BBILITE) AEH
will be distributed to the public in the following year, extending #AEAEFEHE TSR OIREREI(THESE-
the value of paper. Through this program, the Group hopes to

encourage its colleagues to put “go green” concepts into practice.

Besides, Emperor Group has signed the Greeners Action Charter b9 HEEE S %T EE RETERERNIIR
on “Eco-Friendly Red Packets” this year, with the aim of reducing R 2HA = @B B N KK
waste at source by printing and distributing fewer lai see packets. 2%f> Eﬁ’ififé/}:ﬂﬁi?’%@/ﬁk’)\%#%

March 2023
2023%3H

The Group’s Hong Kong Office joined the millions of people AZEMHAOAESET—E—EHIBER—/)\
around the globe and turned off its office lights in support of B JEH) AEBEBPRAZTHBEIREETE A

WWF's Earth Hour, an annual event to raise awareness of climate —[FIZ2EBEAMAZTRBAE HEISTEIRES
change. MEREE(CNEH
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APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX

Bt &% : BIZFRIRIR - 1 E R E RS IE5 I AT RS

Subject areas Description Section

FEEHIE st =1:11]
A. Environmental IR1%
Aspect A1: Emissions
EBEA1: iR
General Disclosure  Information on: 2.1
—RIRE (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and non-
hazardous waste.
BRABERRERBEC MK R MAHEE B ENEEREE
MBESZRY:
(a) BUER; &
(b) BFHETABEAXENERERRRM
LR
KPI AT.1 The types of emissions and respective emissions data. 2.4
B1EA1. BE B AR R B Bz
KPI'A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse 2.4
FE1EAT1.2 gas emissions (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per facility).
B (#E1) REEREE (EE2) RERBHNE (UNETE) &
ER) ZE MUSESBA - SEXRTH)
KPI A1.3 Total hazardous waste produced (in tonnes) and, where Not applicable
F51ZAT1.3 appropriate, intensity (e.g. per unit of production volume, In view of its business
per facility). nature, the Group does
FrEAEEEEYRE UUIEtE) X (NER) BE WIASE  not directly generate
EBEMBIBRIEE) © any hazardous waste.
NEMA
B REBME KEH
TEEREFAEEE
BEEY-
KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where 2.4
{51ZA1 .4 appropriate, intensity (e.g. per unit of production volume,
per facility).
FRE4SBmEREEYMRE UETE) &k WER) ZE s E
SEBIERME)
KPI A1.5 Description of emissions target(s) set and steps taken to 22,24
B1ZA1.5 achieve them.
HIPAET IRV BEIN S B iR R i 255 L B ARFTEREN B 5 BB
KPI A1.6 Description of how hazardous and non-hazardous wastes 22,24
E1ZA1.6 are handled, and a description of reduction target(s) set and
steps taken to achieve them.
Bt ERIEE B R EERREYIN G & I 5T 1AV REE B 1R
R BiE e B AR ERERAY 2 B
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Subject areas

FEHIR

APPENDIX:

Description

it

Aspect A2: Use of Resources

HKEX ESG REPORTING GUIDE CONTENT INDEX
Mg : BIFRIRIR - H E R ERMEIRSIAETHRSI

Section

]

FEIZA2.1

electricity, gas or oil) in total (kWh in "000s) and intensity
(e.g. per unit of production volume, per facility).
RERAONEEN HEEER WE R olh) EiEE T
BEFEREE) MEBE WUSESEN-§ERMAE)

[EEA2: EiRER
General Disclosure | Policies on the efficient use of resources, including energy, 2.1, 2.2
—ARiREE water and other raw materials.
BRERER (BIEER KR EAFEMED) BB
KPI' A2.1 Direct and/or indirect energy consumption by type (e.g. 2.4

E1ZA2.4

that is fit for purpose, water efficiency target(s) set and
steps taken to achieve them.

SR A KR LRI B AR U PRET I R K W
1R i B35 L B AR P ERER Ry 2 B o

KPI A2.2 Water consumption in total and intensity (e.g. per unit of Not applicable
FEIZA2.2 production volume, per facility). The Group operates in
BIEKRENEE WUSESEEN SERIEE) leased premises. The
water consumption data
for individual occupants
is not available.
TEA
KRR T
L RS 1R 5 5 BIFE
KB
KPI A2.3 Description of energy use efficiency target(s) set and steps 2.2,2.4
S1ZA2.3 taken to achieve them.
HIPRET LAV BE R E R X et B IR M A E B IS L2 B AR P EREXAY
BB
KPI A2.4 Description of whether there is any issue in sourcing water | Not applicable

The Group did not
encounter any problems
in sourcing water for its
daily operations.

~EA
KEFFHEEER 7F
B L S FE
1a] T E8

KPI A2.5
S1Z2A2.5

Total packaging material used for finished products
(in tonnes) and, if applicable, with reference to per unit
produced.

KpLmPTABEMNEE CESE) & (NER) &
hEe

SEEEN

Not applicable
NEA
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APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX
Mg : BIZFRIRIR - HH E R ERMEIRSIAETERSI

Subject areas Description Section
FEHS Fastt =11
Aspect A3: The Environment and Natural Resources
EBEA3: IRIERXAER
General Disclosure  Policies on minimising the issuer’s significant impact on the 2.1, 2.2
— iR environment and natural resources.
R TAHRERRAE RIEMERZENBER
KPI A3.1 Description of the significant impacts of activities on the 2.2
FE1ZEA3.T environment and natural resources and the actions taken to
manage them.
B R IRIE R RARE RNEATELERNERR
BB TH
Aspect A4: Climate Change
EBmEA4: mIREML
General Disclosure  Policies on identification and mitigation of significant 2.3
—Ai EE climate-related issues which have impacted, and those
which may impact, the issuer.
BRI EH RN AIEEHETAEETENEARIEIERE
HAVE R
KPI A4.1 Description of the significant climate-related issues which 2.3
E1EA4.1 have impacted, and those which may impact, the issuer, and

the actions taken to manage them.
BB AERIEEHETAELETENEARERASZEE X
FEHTTE
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APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX
Mg : BIFRIRIR - H E R ERMEIRSIAETHRSI

Subject areas Description Section
FEHE fatt =111
B. Social
B. 5
Employment and Labour Practices
BiERS T ER
Aspect B1: Employment
[EEB1: (&%
General Disclosure  Information on: 3.2
—ME (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
BRAFI R BRELEF TERNS R FEHE 2T
b~ RIEAR A e H AN 75538 R 4@ F 89 -
(a) B
(b) EFHEITABEAXZENERERNRRM
& kLo
KPI B1.1 Total workforce by gender, employment type (for example, 3.1
FE4ZB1.1 full- or part-time), age group and geographical region.
MR RERE (2 BERE) - FiREs e SRS
LG
KPI B1.2 Employee turnover rate by gender, age group and 3.1
1512B1.2 geographical region.
R Fhe AR & B 0 BV E Bk EE =R
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APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX
Mg : BIZFRIRIR - HH E R ERMEIRSIAETERSI

Subject areas Description Section
FEHS Fastt =11
Aspect B2: Health and Safety
[EEB2: @REALZZ
General Disclosure  Information on: 3.3
—MRIRE (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards.
BERHZETRRERREREBRHEMECERN:
(a) BER M
(b) BFHEBETABEAXENERERNRM
&R
KPI B2.1 Number and rate of work-related fatalities occurred in each | 3.3
F51EB2.1 of the past three years including the reporting year.
BEZF (BEERTE) BER T THMHAB R LR
KPI B2.2 Lost days due to work injury. 3.3
51EB2.2 RITHBEERITIEEHC
KPI B2.3 Description of occupational health and safety measures 3.3
151EB2.3 adopted, and how they are implemented and monitored.
HE AP ER AN RV S AR R BA 2 38 I U BRI T e R B2 5 7% o
Aspect B3: Development and Training
[BmEB3: FERIEN
General Disclosure  Policies on improving employees’ knowledge and skills for 3.4
—MRIRE discharging duties at work. Description of training activities.
BRI EE BT TIER B RN B 52 AE R BUR o it a5 3 I1E
o
KPI B3.1 The percentage of employees trained by gender and 3.4
E1EB3.1 employee category (e.g. senior management, middle
management).
MR REEER SR EERE PREREES) 8|05
fBEB DL
KPI B3.2 The average training hours completed per employee by 3.4

#518B3.2

gender and employee category.

RIERI R ERER 8 §REETAZ I TR HC
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APPENDIX:

HKEX ESG REPORTING GUIDE CONTENT INDEX

Mg : BIFRIRIR - H E R ERMEIRSIAETHRSI

Description
fatt

Aspect B4: Labour Standards

Section

]

and how they are implemented and monitored.
T HROE MR RHE 2 IR R E m A ARFERVIES] > UK A8
AT BB 5%

General Disclosure  Information on: 3.2
— A EE (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to preventing child and forced labour.
BREPy IEE T aisab]%5 ThY:
(a) B X
(b) BTFHETABEAXENERERERRG
BIE o
KPI B4.1 Description of measures to review employment practices to ' 3.2
E1ZB4.1 avoid child and forced labour.
iR s R ER B BV TE A LA S 28 T 5855 T o
KPI B4.2 Description of steps taken to eliminate such practices when 3.2
F51ZB4.2 discovered. Briefly discussed
WM B IRER B R ERRE RIS TSP EREXAY 27 B o B ERA
Operating Practices
SERM
Aspect B5: Supply Chain Management
JEEBS: LR
General Disclosure  Policies on managing environmental and social risks of the 4.1
—A i R supply chain.
BIRMHREEAIRIE R S R REBER-
KPI B5.1 Number of suppliers by geographical region. 4.1
$51ZB5.1 @& DI ERmEE - Briefly discussed
B iR
KPI B5.2 Description of practices relating to engaging suppliers, 4.1
$51EB5.2 number of suppliers where the practices are being Briefly discussed
implemented, and how they are implemented and BEREER A
monitored.
H it RS AR RIS mERTERIEANEEEEE
MR B RAB AR AT R B ER T 7%
KPI B5.3 Description of practices used to identify environmental 4.1
51EB5.3 and social risks along the supply chain, and how they are
implemented and monitored.
#3475 BE A B (R SR S EIRENAVIR IR Mo vt & BB AVIE ) A%
TERMITRER G A
KPI B5.4 Description of practices used to promote environmentally 4.1
}51ZB5.4 preferable products and services when selecting suppliers,
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APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX
Mg : BIZFRIRIR - HH E R ERMEIRSIAETERSI

Subject areas Description Section
FEHS Fastt =11
Aspect B6: Product Responsibility

[BmB6: EmE(E

General Disclosure | Information on: 4.2

— AR EE

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling and

privacy matters relating to products and services provided

and methods of redress.

BRAPFMRMHERMARBHEREAZ S -BES RELMEETU

R T AR

(a) B M

(b) BFHETABEARZENERERRRM

A& Ko

KPI B6.1
1512B6.1

Percentage of total products sold or shipped subject to
recalls for safety and health reasons.
EENEEXEmBHRRAZEEERIERMARKNE D
Ete

Not applicable
NEA

151%B6.5

policies, how they are implemented and monitored.
HIUE & & BRMRERARBER UUARRRHIT MR 5 %

KPI B6.2 Number of products and service related complaints 4.2

$51ZB6.2 received and how they are dealt with.
BERAERKRIRFSRRE B U R /5%

KPI B6.3 Description of practices relating to observing and protecting 4.4

$51ZB6.3 intellectual property rights.
F a7t B 4 5 T AR S R o8 EE HE B REIRV 1B 51

KPI B6.4 Description of quality assurance process and recall 4.2

51ZB6.4 procedures. Briefly discussed
it 8 B E BE R E mEWiZR o EBFEREA

KPI B6.5 Description of consumer data protection and privacy 4.3
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Mg : BIFRIRIR - H E R ERMEIRSIAETHRSI

Subject areas Description Section

FEHE itk - ]

Aspect B7: Anti-Corruption
[BEB7: R&i5

General Disclosure | Information on: 4.5

— A EE (a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BRI LEARR B R HEF AR ERAY

(a) WX

(b) EFHEITABEAXENERERIRM

LS
KPI B7.1 Number of concluded legal cases regarding corrupt 4.5
$51ZB7.1 practices brought against the issuer or its employees during

the reporting period and the outcomes of the cases.

TRERA W%ﬁ’f TASHE SR I B BENE SRR AR

EASISEITNGES
KPI B7.2 Description of preventive measures and whistle-blowing 4.5
{51EB7.2 procedures, and how they are implemented and monitored.

HO PR S S M B IRIZ T UK ABRA T R BE R 5 7% o

KPI B7.3 Description of anti-corruption training provided to directors | 3.4
51%B7.3 and staff.
WM EENE TRENREFEIC

Community

HE

Aspect B8: Community Investment

[EmBS: #tEiRE

General Disclosure  Policies on community engagement to understand the 5
— iR EE needs of the communities where the issuer operates

and to ensure its activities take into consideration the
communities’ interests.

BRAUM @2 ER T R 5T )\*“ EPTEHEREMEREZETR
EHEE EHENEVEER

KPI B8.1 Focus areas of contribution (e.g. education, environmental |5
51ZB8.1 concerns, labour needs, health, culture sport).

EIEMERE WHE BRRFE-FLERBE X BEF) -

KPI B8.2 Resources contributed (e.g. money or time) to the focus 5
1512B8.2 area.
AEIHEPMEBAER SR ERHE) o
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