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Emperor Capital Group Limited and its subsidiaries (collectively 
referred to as "Group”) is a renowned full financial services 
institution in Hong Kong providing financial services including 
(i) global financial markets services; (ii) financing; (iii) equity 
research; and (iv) corporate finance advisory services. The 
Group acknowledges the significance of effective environmental, 
social and governance (“ESG”) initiatives at operational level. By 
adopting environmental and social initiatives into its business 
operations, the Group can enhance its cost efficiency and risk 
management, and make informed decisions by engaging with 
the stakeholders of the Group. Besides, the Group is dedicated 
to prioritising ESG disclosure, and is committed to improving its 
transparency and accountability by consistently disclosing its 
ESG practices and performance, showcasing its commitment 
to sustainable and responsible business practices.

1. ABOUT THIS REPORT

(i)
(ii) (iii) (iv)
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ABOUT THIS REPORT

1.1 REPORTING BOUNDARY

This report primarily provides an overview of the Group’s operations 
in Hong Kong for the financial year ended 30 September 2025 
(“Year”), and describes the ESG values and initiatives of the 
Group.

This report sets out the Group’s compliance with the mandatory 
disclosure requirements and its report on the “comply or 
explain” provisions of the ESG Reporting Guide (“ESG Reporting 
Guide”) as set out in Appendix C2 to the Rules Governing the 
Listing of Securities on The Stock Exchange of Hong Kong 
Limited (“Stock Exchange”). It is recommended that this report 
is read in conjunction with the Company’s 2024/2025 Annual 
Report, in particular the Directors’ Report and Corporate 
Governance Report sections therein.

1.2 REPORTING PRINCIPLES

This report is based on the four reporting principles outlined in 
the ESG Reporting Guide – materiality, consistency, quantitative, 
and balance.

 Materiality: The Group collects and compiles information 
based on the materiality principle, focusing on key ESG issues 
that are relevant to the Group and its stakeholders

 Consistency: The Group maintains consistency in its ESG 
reporting by following the ESG Reporting Guide, ensuring that 
the information is consistently disclosed over time

 Quantitative: The Group includes quantitative data in its ESG 
report, providing a measurable and objective assessment of 
its performance in areas such as emissions, consumption of 
resources, and waste management

 Balance: The Group strives to achieve a balanced ESG report, 
which provides an overview of the Group’s sustainability 
initiatives spanning areas including governance, talent 
development, compliance, environmental responsibility, and 
community investment

This report is available on the website of the Company 
(https://www.EmperorCapital.com) and the news website 
of Hong Kong Exchanges and Clearing Limited (“HKEX”) 
https://www.hkexnews.hk).
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1.3 BOARD STATEMENT

The board of directors of the Company (“Board”) recognises 
that sustainable practices are essential for the success and 
resilience of the Group, which enable the Group to operate 
its businesses in a responsible and sustainable manner. By 
prioritising ESG practices and upholding responsible governance, 
the Group aims to establish trust, build credibility, and make 
positive contributions to the community and environment in 
which the Group operates.

The Group’s ESG processes and procedures focus on non-
financial indicators that outline the Company’s approach 
towards sustainability and has taken into account ESG-related 
issues covering different aspects including operations, legal 
and compliance, internal control, human resources, as well 
as marketing and communications. The Board has overall 
responsibility for the Company’s ESG strategy and reporting. To 
reinforce the Board’s ESG management approach and strategy 
as well as further enhance ESG governance, the Board has 
adopted an ESG Policy whereby the ESG Committee (comprising 
representatives from operations and supporting departments 
and the Executive Committee of the Company (“Executive 
Committee”)) is delegated the power and authority to handle all 
ESG-related matters.

The roles and functions of the ESG Committee and the 
Executive Committee are as follows:

ESG Committee

 Works through the key performance indicators (“KPIs”) 
and the right tools and resources to handle the ESG 
issues

 Formulates and executes action plans and ensures 
execution by respective teams so as to achieve the ESG-
related goals and targets set by the Board

The ESG Committee reports to the Executive Committee on the 
progress of the above action plans.
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Executive Committee

 Provides recommendations to the Board on setting 
ESG-related goals and targets in line with the Group’s 
businesses as well as management approach and 
strategy

 Oversees formulation and implementation of action plans 
by the ESG Committee

 Monitors and evaluates effectiveness of action plans in 
achieving ESG-related goals and targets relating to the 
Group’s businesses including the KPIs

 Reviews effectiveness of ESG-related risk management 
and internal control systems, and reports to the Audit 
Committee of the Company for its review and discussion 
with the Board

The Executive Committee reports at least once a year to the 
Board on the implementation and the progress made towards 
achieving ESG objectives.

Based on the recommendations from the Executive Committee, 
the Board reviewed the progress made towards achieving the 
ESG-related goals and targets as well as effectiveness of the 
management approach and strategy.

Set out below is the functional framework on ESG sustainability 
of the Company.

Board of Directors

Audit Committee Executive Committee

ESG CommitteeReviews the nature and extent of 
significant risks including ESG risks

Reports to the Audit Committee on 
its findings on ESG risks and makes 
recommendation thereto

 Reporting of ESG-related matters
  

 Reporting of other matters
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1.4 ESG RISK MANAGEMENT

The Group has adopted an effect ive r isk management 
mechanism to identify, assess, review and manage ESG 
risks of the Group. By actively managing and mitigating the 
identified ESG risks, the Group demonstrates its commitment to 
sustainable and responsible business practices. The major ESG 
risks relating to the business of the Group are listed below.

Risk Identification and Management 
Approach

The Group has identified the following ESG risks. By addressing 
these risks, the Group aims to contribute to a more sustainable 
future and a more equitable and inclusive society, while 
ensuring long-term success.

(i) Environmental

Risk
 The Group’s operations generate paper waste, 

and improper handling of this waste may lead to 
environmental contamination

 Energy consumption such as lighting and air-
conditioning in the Group’s Hong Kong office 
and operations may lead to a significant carbon 
footprint

Approach
 Using papers certified by the Forest Stewardship 

Council (“FSC”), and encouraging the migration 
of customers’ account statements from a printed 
format to electronic versions

 Implementing energy-eff ic ient pract ices and 
technologies

(ii) Social

Risk
 Failure in recruiting or retaining key personnel may 

result in the Group lacking key talent in critical 
positions

 Issues such as human rights violations, child 
labour, and poor working conditions in the supply 
chain can pose significant social risks

 Intense competition within the industry
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(iii) 

 

 

 

 

 False or misleading publicity may damage the 
Group’s reputation

 Changes of social or political environments, or 
occurrence of any natural disaster may adversely 
affect the Group’s business and operations

Approach
 Implementing talent management strategies and 

ensuring competitiveness of the Group’s reward 
and incentive systems with reference to market 
benchmarks

 Implementing ethical sourcing and supply chain 
management pract ices and avoid engaging 
partners involved in unethical labour practices

 Enhancing the Group’s product and serv ice 
of fer ings ;  and s t r i v ing to  prov ide the  best 
personalised services to customers

 Developing responsible marketing and advertising 
practices, while ensuring they are not making 
misleading claims

 Staying alert to the changes in social and political 
environments and adjusting strategic business 
plans to ensure the Group can cope with changes

(iii) Governance

Risk
 Weak corporate governance may lead to issues 

like conflicts of interest, mismanagement, and lack 
of oversight; failure to comply with regulations 
governing the Group’s operations may lead to legal 
and compliance breaches, and in turn legal and 
financial penalties, as well as reputational damage

 Weak risk management practices may expose the 
business to unexpected challenges and liabilities

 Unethical practices such as bribery and false 
trading may result in legal consequences and 
reputational damage

 Failure to protect customer data may lead to data 
breaches, cyberattacks, and regulatory penalties
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Approach
 Implementing corporate governance practices 

to  bu i ld  up  a  t ransparent  and respons ib le 
management team; closely monitoring compliance 
with all applicable laws and regulations

 Implementing r isk management and internal 
control systems, and striving to establish clear 
l ines of responsibi l i ty, proper segregation of 
duties and effective internal reporting, as well 
as strengthening supervision and management 
accountability in business operations, in order to 
promote a culture of integrity

 Independent monitoring and reviews are conducted 
by the Compliance Department and the Internal 
Audit Department, which regularly report to the 
management and the Audit Committee

 Fostering a culture of ethical business conduct 
and upholding ethical business practices

 Handl ing the col lect ion and maintenance of 
customer data with appropriate data privacy and 
security measures

Through ongoing monitoring, evaluation, and improvement 
of its r isk management strategies, the Group strives to 
ensure the long term resilience and success of its operations 
while minimising potential negative impacts on its business, 
stakeholders, and the environment. Should risk events arise, the 
Group will handle it according to the measures and procedures 
in a timely manner.

For further details on risk management and identified significant 
risks, please refer to the Risk Management and Internal Control 
section in the Corporate Governance Report of the Company’s 
2024/2025 Annual Report.

1.5 STAKEHOLDERS ENGAGEMENT AND TRANSPARENCY

Lack of transparency and stakeholder engagement can lead 
to conflicts and reputational risks. Effective communication 
and engagement with key stakeholders, such as shareholders, 
employees, and the local community, are important for building 
trust and maintaining a positive reputation.
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1.5.1 

Stakeholder engagement plays a key role in the Group’s 
continuous improvement and development. The Group is 
committed to making proactive efforts to continuously interact 
with key stakeholder groups through various communication 
channels, to better understand their needs and concerns, and 
develop strategies and measures to address these issues. 
Through ongoing dialogues, the Group endeavours to strengthen 
relationships with stakeholders and improve its operations and 
practices, thereby creating value for stakeholders.

1.5.1 Major Communication Channels

Customers

Employees

Shareholders 
and Investors

Business Partners 
and Suppliers

Community

Government and 
Regulatory Bodies

 Onsite communications 
 Social media 
 Emails 
 Customer service hotlines 

 Performance appraisal interviews 
 Employee engagement surveys 
 Staff activities 
 Daily communications 

 General meetings 
 Corporate websites 
 Meetings and conference calls 
 Corporate communication documents 

 Daily communications 
 Assessments 
 Meetings 

 Community services 
 Corporate websites 
 Social media 

 Regular dialogues 
 Meetings and enquiries 
 Forums 
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1.5.2 Materiality Assessment

During the Year, the Group invited senior management to 
participate in identifying crucial issue, thus aiding in the 
development of effective sustainability strategies and policies. 
The results as below with 1 being the most important and 7 
being relatively less important:

Environment Social Governance

1. Energy consumption Customer service Anti-corruption

2. Waste management Product assurance and quality Compliance with laws and 
regulations

3. Paper consumption Community investment Economic performance

4. Green procurement Employment practices Corporate governance practices

5. Greenhouse gas emissions Employee development and 
training

Data protection and cybersecurity

6. Water consumption Supply chain management Intellectual property rights 
management

7. Climate change Occupational health and safety Business expansion
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1.5.3 Material Topics

Based on the management team’s assessment and stakeholders’ 
feedback, the material issues were identified as follows. The 
Group’s performances regarding these issues are discussed in 
this report.

Environment
 Energy conservation
 Waste management
 Waste recycling
 Paper reduction

Workplace
 Employment and labour practices
 Diversity and equal opportunities
 Development and training
 Occupational health and safety
 Work-life balance

Operating Practices
 Supply chain management
 Products and services quality
 Customer privacy protection
 Anti-corruption/Anti-money laundering
 Compliance with laws and regulations

Community
 Employee volunteering
 Community fundraising

The Group will continue improving its stakeholder communication 
mechanisms, and broaden the range of stakeholders for 
identifying material issues, in order to conduct more thorough 
assessments and analyses.

1.5.3 
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ENVIRONMENTAL PROTECTION

2.1 ENVIRONMENTAL POLICIES

The Group attaches great importance to the sustainability 
of the environment. Although the Group does not operate 
any manufacturing facilities and is not a major source of 
environmental pollution given its operations do not generate 
material air, noise, water, physical waste or other types of 
pollutants, the Group is committed to making every effort 
to protect the environment in its business activities and 
workplaces.

The Group seeks to identify and manage environmental impacts 
attributable to its operations, in order to minimise these impacts 
if possible. The Group has adopted various measures to reduce 
energy and other resource use, minimise waste and increase 
recycling, and promote environmental protection in its supply 
chain and marketplace. The Group also educates its employees, 
to increase their awareness of promoting a green environment.

2.2 USE OF RESOURCES

2.2.1 Emissions and Energy Consumption

The Group’s greenhouse gas emissions mainly arise from 
indirect emissions result ing from the use of purchased 
electricity. To ensure the emission management goals are 
achieved, the Group has adopted the following measures in 
its head office at 23rd and 24th floors, Emperor Group Centre, 
288 Hennessy Road, Wan Chai, Hong Kong, to reduce energy 
consumption and improve overall energy efficiency.

 Using LED tubes
 Higher priority given to purchasing electrical appliances 

with high energy efficiency grade
 Applying energy-saving modes by default for all electrical 

appliances
 Switching off lights and air-conditioning in respective 

zones after work
 Maintaining constant room temperatures with thermostats 

in the air-conditioning system
 Sharing t ips on reducing energy consumption with 

colleagues

2.2.1 

288
23 24

 LED
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2.2.2 

Through consistently measuring, setting targets for and 
monitoring greenhouse gas emissions, the Group can effectively 
assess and manage the risks associated with increased energy 
consumption, reduce its impact on the environment, and realise 
cost savings.

2.2.2 Waste Reduction and Management

The Group engages employees in their waste behaviours 
and encourages recycling practices in the workplace in order 
to minimise the environmental impacts arising from waste 
disposal. Besides, the Group also shares t ips on waste 
management with colleagues from time to time.

The waste generated by the Group in its Hong Kong office is mainly 
household waste. In the office building, the building’s property 
management company has appointed recycling contractor to 
collect and recycle used papers, plastic bottles, aluminium, 
fluorescent tubes and computer equipment.

The Group’s business involves minimal use of packaging 
mater ia ls .  Given these mater ia ls re lat ive ly  low overal l 
importance, they will not be extensively discussed in this report.
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2.2.3 

Follow You

FSC

2.2.3 Reduction of Paper Use

Apart from electricity, paper is another major resource that 
is consumed in the Group’s operations as well as Hong Kong 
office.

The Group continues to encourage a paperless working 
environment which not only reduces environmental damage 
but also fits commercial goals, as it can save physical space, 
facilitate information sharing via IT networks, and reduce 
complicated documentation procedures. The Group has 
implemented paperless internal operating processing such 
as claims applications, payrolls, leave applications, surveys, 
performance appraisals and many more. From time to time, the 
Group shares tips on paper reduction with colleagues – such 
as utilising used envelopes for internal correspondences, and 
using laptops or tablets instead of paper for meetings. Besides, 
electronic channels or devices are widely used for the Group’s 
advertisements and promotional activities.

Partnering with its printing solutions provider, the Group has 
adopted “Follow You” print solution in the Hong Kong office, 
helping the Group becoming more cost efficient through 
smarter printing. The print solution enables the Group to 
achieve environmental objectives by reducing unclaimed 
printing, as printing is released only upon presentation of a 
staff card from that particular staff who gives the printing 
instruction. Moreover, duplex printing and copying have become 
the norm within the Group, greatly reducing paper consumption 
and saving costs. Usage data of office printing machines is 
regularly collected and assessed for monitoring the efficiency 
of the paperless environment. To reduce the related impact, the 
Group strives to use papers certified by the FSC in the Hong 
Kong office.
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The Group aims to promote environmental awareness, not only 
within the organisation, but also through engaging customers, 
encouraging a co-operat ive approach to minimising i ts 
environmental impact. The formalities for opening a securities 
account involve a considerable amount of paperwork. In view of 
this, the account opening form has been modified to minimise 
paper usage. To encourage the migration of customers’ 
account statements from a print format to electronic version, 
a surcharge is applied if customers opt to receive paper 
statements. As at 30 September 2025, the portion of customers 
adopting electronic statements was 90% (2024: 90%). In 
addition, the Group distributes the latest promotion information 
and notices via email and SMS instead of printed mails.

In compliance with the “Proposals to Expand the Paperless 
Listing Regime and Other Rule Amendments” issued by 
the Stock Exchange taking effect on 31 December 2023, 
the Company electronical ly disseminates i ts corporate 
communications including financial reports, and strongly 
r e c o m m e n d s  s h a r e h o l d e r s  t o  a c c e s s  i t s  c o r p o r a t e 
communications through the websites of the HKEX and the 
Company, instead of receiving printed form. The Group believes 
this paperless practice can help to protect the environment, as 
well as save costs for stationery, printing and administrative 
charges, etc.

During the Year, the Group participated in the PrintReleaf 
p r o g r a m m e ,  w h i c h  e n a b l e d  t h e  G r o u p  t o  o f f s e t  i t s 
environmental impact through certified reforestation and carbon 
offset projects. Through this programme, data on the Group’s 
paper consumption was analysed, to calculate how many trees 
were harvested and how much greenhouse gas was emitted for 
the paper consumed. PrintReleaf then planted trees in certified 
reforestation and carbon offset projects to offset the carbon 
emissions associated with the paper consumption.
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2.3 CLIMATE CHANGE IMPACT

The world’s climate has changed significantly in the past 
decades – global temperatures have increased and extreme 
weather events are becoming more frequent and severe, which 
may cause disruptions to business operations globally, and in 
turn poses adverse effects to the macro economy.

The Group mainly engages in financial services business which 
does not operate any manufacturing facilities. With global 
warming and climate change becoming one of the major 
environmental concerns in every part of the world, the Group 
has conducted a preliminary climate risk analysis in order to 
better comprehend climate change’s impact on its operations 
and development. The Group has accordingly devised preventive 
and emergency measures, as well as initiated various measures 
to reduce its carbon footprint, including enhancing energy 
efficiency and minimising waste.

2.3.1 Physical Risks

Physical risks encompass potential hazards that might disrupt 
the Group’s business operations. The Group relies heavily on 
a stable power supply to support its online trading platform 
and maintain normal business operations; extreme conditions 
might interrupt power supplies which may in turn cause 
adverse impacts to its operations, as well as interrupting 
communications between its customers and staff, either in 
person or electronically. Global warming could also result in 
increased energy consumption in the Group’s offices. In this 
regard, the Group has implemented various measures, such as 
contingency plans for extreme conditions or emergencies, to 
enhance its operational resilience to such risks.

2.3.1 
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2.3.2 Transition Risks

Transition risks refer to challenges associated with the shift to 
a low carbon economy, potentially requiring substantial policy, 
legal, technological, and market changes to address climate 
change mitigation and adaptation requirements.

With the aim of meeting carbon neutral i ty targets and 
achieving a low carbon economy, the government or regulatory 
bodies may implement more stringent environmental policies. 
Accordingly, the Group may be required to implement rigorous 
energy management in its operations, which will inevitably 
increase procurement, operating and investment costs. There 
may also be increasing expectations and demands from 
customers for environmentally friendly products. For instance, 
customers may wish to handle all transactions via electronic 
means. Besides, regulatory bodies may enforce stricter ESG 
disclosure requirements which require the Group to carry out 
more comprehensive reporting.

In  v iew of  the  above ,  the  Group wi l l  c lose ly  mon i tor 
existing and emerging trends, as well as climate-related 
policies and regulations so that it can promptly react as 
appropriate. Preference will be given to service providers 
which use environmentally friendly materials and demonstrate 
environmental commitment. The Group is committed to 
increasing its employees’ awareness of cl imate change 
issues and will mobilise them to work together to enhance 
the Group’s ESG performance, and continue enhancing the 
reporting principles and transparency of communication with 
stakeholders. The Group will strive to adapt to changes and 
explore ways to counter challenges in order to mitigate risks.

2.4 ENVIRONMENTAL PERFORMANCE SUMMARY

To illustrate the Group’s sustainability performance, quantitative 
data has been collected from the Group’s Hong Kong Office 
during the Year, which occupies a gross floor area of 1,732 
square metres. The related data are listed in the table in 
Appendix 1.

Besides, the Group has set a target of reducing the pre-unit 
energy consumption by 5% in i ts Hong Kong off ice by 
FY2025/2026 or before, with FY2020/2021 as the baseline.

2.3.2 

1,732

2020/2021
2025/2026

5%
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WORKPLACE QUALITY

3.1 WORKFORCE DISTRIBUTION AND DIVERSITY

The Group believes that a motivated and balanced workforce is 
crucial for building a sustainable business model and delivering 
long-term returns. The Group is firmly committed to diligently 
fostering a nurturing and all-encompassing work environment 
that encourages and empowers its employees to flourish, 
thereby enabling them to make utmost valuable contributions 
towards the Group’s continued prosperity and advancement.

The total number of the employees of the Group and the 
demographics of the workforce as at 30 September 2025 are 
listed in the tables in Appendix 1.

The Group has a diverse workforce in terms of gender and 
age, providing a variety of ideas and levels of competencies 
that contribute to the Group’s success. The Group is firmly 
committed to gender equal i ty  at  both manager ia l  and 
operational levels.

The management believes that employees are important assets 
of the Group, and remains committed to attracting and retaining 
talent with diverse backgrounds for achieving sustainable 
growth and maintaining a stable turnover rate. The turnover 
rates of the Group’s workforce during the Year are listed in the 
tables in Appendix 1.

3.2 EMPLOPYMENT PRACTICE

The Group strictly complies with Employment Ordinance (Cap. 
57, Laws of Hong Kong), Minimum Wage Ordinance (Cap. 608, 
Laws of Hong Kong), Sex Discrimination Ordinance (Cap. 480, 
Laws of Hong Kong) and other statutory requirements regarding 
employment and labour practices.

To ensure staff clearly understand their rights and obligations, 
the employee handbook and other policies and guidelines are 
in place covering the areas of compensation and dismissal, 
recruitment, working hours, rest periods, equal opportunity, anti-
discrimination and other fringe benefits, etc. The Group reviews 
its related policies from time to time to ensure compliance with 
the latest statutory requirements.

2025 9 30
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The Group f i rmly bel ieves that a fair  and just working 
environment can significantly boost employee morale and 
productivity, and is therefore dedicated to providing equal 
opportunities in all aspects of employment and ensuring the 
workplace is free from discrimination. The Group ensures 
employees receive fair and competitive remuneration packages 
in accordance with their experience, qualifications, performance 
and market rates, and are being reviewed on a regular basis. 
Performance evaluations are conducted by depar tment 
supervisors at the end of probationary periods, and during 
promotions, salary adjustments and annual assessments. These 
evaluations help assess employees’ past performances, and 
set goals for their future development. The Group welcomes 
employees to provide feedback during performance evaluations, 
to guide their career growth. The completed performance 
evaluation forms are kept in employees’ personal files for 
recordkeeping purposes.

A set of grievance procedures is in place, to provide staff with 
a channel to confidentially escalate complaints and concerns to 
the Human Resources Department or Investigation Committee. 
The management will continue listening to the voices of 
employees, to ensure that their concerns and needs are 
appropriately addressed and resolved.

The Group fully complies with relevant laws and regulations in 
related regions concerning prevention of forced or child labour 
including the Protection of Children and Juveniles Ordinance 
(Cap. 213, Laws of Hong Kong). In the recruitment process, 
the Group implements appropriate procedures to ensure that 
employment adheres to minimum age provisions of applicable 
laws. The Group also prohibits any form of forced labour. 
The ages and identities of its employees are verified, and 
employment contracts are entered into with all employees.

During the Year, the Group was not aware of any cases of 
non-compliance with employment and labour regulations. If a 
violation is confirmed during the regular monitoring process or 
upon receipt of an application, the Group will handle the case 
in accordance with internal policies and regulations, such as by 
terminating the employment contract or reporting the violation 
to law enforcement agencies.
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WORKPLACE QUALITY

3.3 WELFARE AND BENEFITS

The Group places a strong emphasis on the well-being and 
benefits of its employees, recognising their vital role in the 
overall success and sustained growth of the Group. To ensure 
a supportive and nurturing work environment, the Group 
implements various measures to prioritise the welfare of its 
employees.

One key aspect of employee welfare is the timely and full 
payment of salaries. The management understands the 
importance of financial stability and ensures that employees 
receive their salaries on time and in full, providing them with 
a sense of security and satisfaction. Additionally, the Group 
offers a comprehensive range of leave entitlements, including 
statutory holidays as well as additional leave such as annual 
leave, sick leave, maternity leave, paternity leave, compensatory 
leave, marriage leave, jury leave and condolence leave. Each 
Hong Kong employee is also entitled to birthday leave in lieu 
of a birthday gift. These leave options allow employees to fulfil 
personal and family commitments, thus attaining work-life 
balance.

Besides, comprehensive benefits are provided by the Group, 
such as employer’s voluntary mandatory provident fund 
contributions, medical coverage and life insurance. To safeguard 
the health of its staff, the Group offers health assessment 
plans and dental care schemes to staff and their families at 
preferential rates, helping them to evaluate health conditions, 
prevent diseases, and aim for healthier lifestyles. During the 
Year, a seasonal flu vaccination discount programme was 
offered to staff to enable them to have better protection from 
seasonal flus. By providing these welfare benefits, the Group 
ensures that employees have access to necessary healthcare 
services and financial security.
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WORKPLACE QUALITY

The Group values workplace wellness practices that support 
employees’ health and well-being. The Group encourages 
breastfeeding and provides a designated private space in the 
office building to support breastfeeding female employees to 
express breastmilk according to their schedule during working 
hours. These “Breastfeeding Friendly Workplace” measures 
demonstrate the Group’s commitment to the well-being of its 
employees and their families.

3.4 OCCUPATIONAL HEALTH AND SAFETY

The Group prides itself on providing a safe, effective and 
congenial work environment for its staff. To ensure the 
highest standards of health and safety, the Group adheres to 
all relevant regulations and implements comprehensive safety 
measures throughout its operations.

Occupational health and safety (“OHS”) measures are regularly 
reviewed by the Group to ensure their effectiveness. An 
Environmental, Health and Safety Policy is available on the 
Group’s intranet, which enables staff to understand the Group’s 
sustainability practices and health standards, promoting a 
culture of environmental responsibility. A dedicated team has 
also been established to deal with OHS matters, and to react 
promptly if there are issues, to ensure a healthy and safe work 
environment. Workshops and seminars on different topics 
are regularly held, to present the latest information and raise 
awareness of OHS issues for employees.

The Group enhances emergency preparedness and ensures 
there are well-stocked first-aid kits in its Hong Kong office to 
protect the health and safety of employees and customers 
in the event that they are injured. An automated external 
defibrillator (AED) has been placed in the office building to 
rescue cardiac arrest patient when needed. Besides, the 
Group has arranged staff who is certified first aider to provide 
emergency assistance to other colleagues in the Hong Kong 
office whenever needed.
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World Mental Health Day

October 2024
2024 10

In order to raise awareness of mental health issues and to 
support people’s mental health worldwide, the World Federation 
for Mental Health has designated 10 October each year as the 
World Mental Health Day. This year’s theme was “Mental Health 
at Work”. The Group helped to promote this message and 
provided tips to ensure that colleagues prevent mental health 
risks at work, and protect and support mental health in the 
workplace.

Health Seminar – Tips on 
Regular Exercises

January 2025
2025 1

The Group is highly concerned about the physical and mental 
health of its colleagues. During the Year, the Group and the 
Labour Department jointly organised a seminar on occupational 
health to help colleagues understand the importance of regular 
exercise, and to integrate exercise into the workplace to 
promote their physical and mental health.

10 10
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Health Seminar – Falling into 
Dietary traps

September 2025
2025 9

To help colleagues maintain healthy eating habits, the Group 
invited nutritionists to provide staff with insights into common 
lifestyle diseases, breakfast “calorie traps”, and tips for fat 
reduction.

Fire Drill
The Group organised fire drills for its staff from time to time. 
Fire blanket and fire extinguishers, etc. were used during the 
drill to ensure relevant staff know how to use the equipment 
correctly in case of fire.

Every case of injury, if any, is required to be reported to the 
Human Resources Department and be individually assessed 
under the internal guideline procedures. The number and rate of 
work-related fatalities, and the number of lost days due to work 
injuries, are listed in the tables in Appendix 1.

During the Year, the Group’s Hong Kong office, along with many 
other units of Emperor Group Centre, were awarded an “Indoor 
Air Quality Certification – Good Class” by the Environmental 
Protection Department, under its voluntary Indoor Air Quality 
Certification Scheme for Offices and Public Places.
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3.5 DEVELOPMENT AND TRAINING

Recognising the importance of skilled and professionally 
trained employees, the Group offers comprehensive training to 
enhance the knowledge, skills and work capability of its staff, 
enabling them to excel in their roles. The Group encourages 
and provides subsidies to employees at all levels to pursue 
educational or training opportunities that achieve personal 
growth and professional development. A policy on External 
Training Subsidy is in place, allowing every staff member to 
develop and maintain job-related skills for full performance.

As the Group retains its position at the forefront of the vibrant 
market, the staff actively pursue professional trainings to 
enhance their technical knowledge and keep abreast of the 
latest developments. The Group conducts in-house seminars 
and trainings covering anti-money laundering, updates to 
laws, codes, rules and regulations, and other topics related 
to licensed regulated activities from time to time, in order 
to maintain the highest standard of professional conduct 
and ethics by employees. The seminars and training were 
recognised by the Securities and Futures Commission (“SFC”), 
enabling licensed staff to fulfil the requirements for continuous 
professional training. During the Year, the topics of training 
organised by the Group included:

 Anti-Money Laundering and Countering Terrorism Financing 
seminars and training

 Cybersecurity and Suitability Requirements
 US Policies in 2025 and implications for investors
 Recent trends in the regulation of artificial intelligence 

in the financial services industry
 Artificial Intelligence, eDiscovery, and Document Reviewing
 Cyber Risk Series: Audit and Compliance Edition
 Update on Hong Kong Competition Law
 Webinar on Challenges in IP protection for generative AI & 

Wealth Succession and Management for Cross-border Assets
 Update on Legal Aid Schemes
 SFC Brokers Seminar

Dur ing the Year,  the Group arranged tra in ing for  staff 
responsible for recruitment, mainly covering recruitment 
channels, procedures and interviewing skills, with a view 
to upskilling the interviewers in the selection process and 
enhancing the efficiency of the recruitment process. In addition, 
the Group organised workshops on KPIs setting methodology 
and performance appraisal skills, to enhance management skills 
of employees of managerial and pre-managerial grades.

 

 
 2025
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By investing in the continuous learning and development of its 
employees, the Group aims to enhance their capabilities and 
foster their professional growth.

The number of training hours of the staff of the Group, and 
the percentage of employees trained are listed in the tables in 
Appendix 1.

3.6 EMPLOYEE ACTIVITIES

The Group believes that maintaining work-life balance is 
essential for sustainability and a sound body and mind for 
every employee. To support employees in maintaining work-
life balance and creating team spirit, the Group organised staff 
activities from time to time that helped strengthen relationships 
between employees, boosted their morale and promoted a 
harmonious working environment.

Zentangle Stress Relief 
Workshop

November 2024
2024 11

The Group organised a Zentangle stress relief workshop for its staff, 
helping them express their creativity and heal their minds. During the 
workshop, participants learned the basic concepts and techniques 
of Zentangle painting, and freely expressed their inner feelings 
through using paintbrushes, enjoying a relaxing and healing time, 
thus achieving harmony between mind, body and spirit. Participants 
also utilised the techniques they learned to design unique ecobags, 
displaying their own personal style.
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CNY Lion Dance Festive Activity

February 2025
2025 2

To celebrate the Lunar New Year, the Group held a grand 
lion dance performance, immersing colleagues in the festive 
atmosphere.

18th Listing Anniversary Party
18

April 2025
2025 4

The staff gathered to celebrate the Group’s 18th l isting 
anniversary.

18

CEO Welcome Party

September 2025
2025 9

The Group held a CEO Welcome Party, to introduce the new 
Chief Executive Officer to colleagues, thus fostering mutual 
understanding and welcoming a new chapter for the Group.



4. OPERATING PRACTICE
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The Group places a strong emphasis on compliance and 
considers it a core value in all aspects of its operations. The 
Group is committed to upholding ethical business practices 
and complying with relevant laws, regulations, and industry 
standards. Compliance is not only a legal obligation to the 
Group, but a fundamental principle that guides its decision-
making and ensures that the Group operates with integrity and 
transparency. The Group has implemented robust compliance 
frameworks and internal controls to mitigate risks and ensure 
that its actions align with the Group’s values. By prioritising 
compliance, the Group aims to foster trust, maintain the 
confidence of its stakeholders, and contribute to a sustainable 
and responsible business environment.

4.1 SUPPLY CHAIN MANAGEMENT

The Group acknowledges the substantial benefit of robust 
and transparent supply chain management for its business 
operations. The Group strives to deliver the highest possible 
quality of products for its customers, and also expects the 
same quality from its selected service providers, in order to 
maintain its high reputation and the high levels of customer 
satisfaction regarding the Group’s services and products. Hence, 
the Group has set rules and policies for selecting service 
providers, and has instituted a thorough and stringent supply 
chain management system, including mechanisms to monitor 
the performance and compliance of its service providers.

The Group has established solid relationships with a number of 
services providers offering trading platform systems and financial 
information solutions in Hong Kong and Chinese Mainland who 
maintain high levels of quality control and service standards.

The Group has internal control authorisations and procedures for 
the selection of service providers as well as introducing new service 
providers. The selection of service providers is based on criteria 
such as price, stability of the trading platform, customer service 
team responsiveness, capability and experience. The Group has 
stringent requirements for service providers especially in respect 
of environmental protection, such as ensuring a service provider 
can provide a production safety licence or it meets the national 
environmental protection requirements. The Group examines 
certificates provided by service providers and checks whether their 
products have already complied with the environmental protection 
requirements. The Group has also implemented a stringent goods 
inspection process, to assess whether the goods conform to 
the specifications. Preference is given to service providers who 
demonstrate their environmental commitment.
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The Group maintains a zero-tolerance policy against any form 
of child or forced labour. Any violations of these standards 
result in immediate contract termination and reporting to the 
appropriate authorities, ensuring full compliance with ethical 
business practices throughout the Group’s supply chain.

The Group relevant team members monitor closely the service 
providers’ work quality, and liaise with them timely if any issues 
are identified.

The Group will also be alert as to whether there is unfavourable 
news regarding its engaged service providers on the environmental 
aspect. In the event of such news, the Group will verify the news 
and internally discuss the need to change the service providers.

The numbers of service providers engaged by the Group’s 
operations during the Year are listed in the tables in Appendix 1.

4.2 PRODUCT RESPONSBILITY AND CUSTOMER SERVICES

The Group has earned trusted relationships with its broad 
customer base through providing dedicated customer services.

The Group makes every effort to promptly and fairly investigate 
and resolve all disputes and complaints lodged by customers, 
according to clearly written internal procedures. The Group has 
set up designated channels – including hotline and email – 
for customers to lodge complaints. All complaints received 
through these channels are diverted to and handled by the 
Complaint Officer. The hotline numbers and email address 
are shown on the daily and monthly customer statements, to 
ensure customers are aware of the communication channels 
for lodging complaints. Upon receipt of a complaint, the 
Complaint Officer will investigate in a timely manner and report 
the findings to senior management. Senior management shall 
review the complaint and determine whether internal controls 
and procedures need to be enhanced or any other appropriate 
action is required to be taken. The numbers of customer 
complaints concerning securities dealing that were reported 
during the Year are listed in the tables in Appendix 1.
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2025
9 30 41 2024 39
83 2024 86

1
2

4 5
6 9

As a comprehensive financial services provider, the Group 
comprises teams of professionals specialising in a wide array 
of services including brokerage, asset management, financing, 
and corporate finance advisory. As at 30 September 2025, 41 
(2024: 39) employees and 83 (2024: 86) account executives 
of the Group were licensed with the SFC for various types 
of regulated activities: dealing in securities (Type 1), dealing 
in futures contracts (Type 2), advising on securities (Type 4), 
advising on futures contracts (Type 5), advising on corporate 
finance (Type 6), and asset management (Type 9), registered 
with Professional Insurance Brokers Association or Estate 
Agents Authority.

In order to adopt a high standard of corporate governance and 
ensure market integrity, the Group has become a member of 
“The Chamber of Hong Kong Listed Companies” and “Association 
of Hong Kong Capital Market Practitioners Limited”. Besides, in 
recognition of its dedicated services and professionalism, the 
Group received the following awards during the Year:

iFast Wealth Advisers 
Awards 2025
iFast Financial (HK) Limited

2025

September 2025
2025 9



332024 / 2025 Environmental, Social and Governance Report 

OPERATING PRACTICE

4.3 DATA PROTECTION

The Group places the utmost importance on protecting the 
privacy of its customers, partners and staff in the collection, 
handling, safekeeping, use and retention of their personal data. 
The Group adheres to the applicable data protection regulations 
and ensures appropriate technical measures are in place to 
protect personal data against unauthorised disclosure, use or 
access. The Group also ensures that customers’ personal data 
is securely stored, and used only for the purpose for which 
it has been collected and such other purposes as expressly 
consented by customers. Currently, the privacy policy is 
displayed in the website of the Group’s cinemas for customers’ 
reading at any time.

In addition, relevant staff are provided with guidelines in 
compliance with applicable laws on data privacy protection, to 
strengthen their awareness and to protect personal data against 
loss, unauthorised access, use, modification or disclosure. In 
this regard, the Group arranges regular cybersecurity awareness 
training sessions for its staff, covering topics such as up-
to-date internet safety and phishing awareness, as well as 
providing corporate guidance on safe remote working practices. 
To minimise r isks of data leakage, access to customer 
database is limited to authorised staff. The Group does not 
share any personal data with third parties unless in accordance 
with law. To reduce the risk of identity theft, the Group takes 
appropriate measures to dispose of documents that contain 
customer information.

All these measures aim to ensure the Group’s business activities 
adhere to the highest personal data protection standards. The 
Group regularly reviews and updates its policies and measures 
to align with the latest laws, regulations, and technology 
changes, ensuring the implementation of a continued end high 
degree of personal data protection.
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4.4 PROTECTION OF INTELLECTUAL PROPERTY

The Group attaches great importance to the protection of 
intellectual property and is committed to complying with 
relevant laws, regulations and international standards. The 
Group protects its intellectual property rights by prolonged use 
and registration of domain names and various trademarks. 
The Group has registered trademarks in various classes in 
Hong Kong and Chinese Mainland. The Group’s trademarks and 
domain names are constantly monitored and renewed prior to 
their expiration.

The Group signs contracts with service providers and partners 
that clearly define the ownership and usage rights of intellectual 
proper ty to ensure the legal use of others’  intel lectual 
property. Besides, the Group takes prompt action against any 
infringement of the Group’s intellectual property rights.

The Group provides regular trainings on intellectual property 
protection to employees, covering overviews on the latest 
intel lectual proper ty laws and guidel ines on the use of 
trademarks, so as to enhance employees’ awareness on the 
latest development of relevant laws and the best practice for 
the protection of the Group’s intellectual properties. In addition, 
the Group takes active steps to collect and retain detailed 
records and evidence of its use of trademarks, and constantly 
monitors and conducts periodical reviews to avoid the risks of 
potential cancellation.

The Group will continue improving and updating its intellectual 
property protection policies and measures to ensure that its 
business operations comply with the latest legal and regulatory 
requirements and protect the legitimate rights and interests of 
intellectual property. During the Year, the Group has not been 
involved in any significant legal disputes or claims related to 
the intellectual property.



352024 / 2025 Environmental, Social and Governance Report 

OPERATING PRACTICE

201

615

4.5 ANTI-CORRUPTION/ANTI-MONEY LAUNDERING

The Group believes that fair, transparent, and ethical business 
practices are key to corporate success and sustainable 
development. In order to enhance ethical corporate culture and 
practices, the Group has established policies and procedures 
for anti-corruption, anti-money laundering and counter-terrorist 
financing.

The Group adopts a zero-tolerance approach to all forms 
of corruption and bribery. It is essential for the Group’s 
employees to have a deep understanding of bribery, extortion, 
corruption and related acts, in order to maintain compliance 
and integrity in business operations. Strictly adhering to the 
Prevention of Bribery Ordinance (Cap. 201, Laws of Hong 
Kong), an Anti-Corruption Policy and Procedures has been 
established, in which a set of guidelines in giving and receiving 
gifts, or offer in the form of meals, accommodation and 
entertainment, as well as interacting with business partners and 
government officials, was established to outline acceptable and 
unacceptable conduct in employees’ daily business activities. 
This is also clearly stipulated in all employees’ contracts. These 
policies are explained during induction training, and are freely 
accessible on the Group’s intranet. The Group aims to ensure 
every employee adheres to applicable legal requirements and 
makes ethical business decisions. Besides, special care must 
additionally be taken to ensure that all business dealings with 
business partners and government officials are conducted in a 
context that is free from any form of corrupt practices.

The Group has long adopted an Anti-Money Laundering 
and Counter-Terrorist Financing Policy and Procedure (“AML 
Policy”). The AML Policy establishes the general framework 
for combating potential money laundering and financing of 
terrorism, and provides guidelines for preventing the Group’s 
employees from being misused for money laundering, terrorist 
financing or other financial crimes. The AML Policy indicates 
part of potentially suspicious transactions or activities that 
employees should look out for. Furthermore, Anti-Money 
Laundering and Counter-Terrorist Financing Ordinance (Cap. 
615, Laws of Hong Kong) is introduced to new staff during 
the orientation by the Human Resources Department, and 
subsequent trainings and updated information are provided to 
its staff regularly. Also, relevant information is shared through 
the e-learning platform.
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(PEP

The Group has set out a comprehensive framework of 
measures to prevent money laundering activities. At the time 
of account opening, the Group will perform a name search 
in an anti-money laundering database system provided by 
a third party vendor, in order to screen each new customer 
against current terrorist and sanction designations, and check 
whether the customer is a Politically Exposed Person (PEP). 
New account applications lodged by terrorists or sanctioned 
entities would be rejected. Regular name checks of existing 
customers against the latest terrorist and sanction list issued 
by the United States Department of Treasury, as recommended 
by the regulators, are also conducted. The Group performs 
regular reviews on transactions by high-risk customers, in 
order to identify suspicious transactions. In the event that any 
suspicious transactions are noted, the Group will report them to 
the Joint Financial Intelligence Unit in due course.

The Group has also adopted a whistle-blowing policy and 
procedures for all levels and operations under the Group, so staff 
can raise concerns, in confidence, about possible improprieties 
(such as misconduct and malpractice) in any matter related to 
the Group. The Group’s whistle-blowing policy encourages all 
staff to report any actual or suspected improper conduct, in 
confidence, to their immediate supervisor or department head. 
The Group guarantees confidentiality of the whistle-blowers’ 
identities and protection from harassment, even if disclosure 
is required for legal proceedings. Moreover, the Group regularly 
assigns employees to review their department’s compliance 
performance, formulate measures to address potential or 
existing issues, and identify and manage potential compliance 
risks in advance. This ensures that compliance standards are 
continually strengthened and improved. These policies and 
procedures together with the code of conduct can be found in 
the employee handbook.

In addition to these measures, the Group puts a strong 
emphasis on training and education. Employees are provided 
with regular training on anti-corruption practices, such as talks 
or seminars on business ethics, delivered by the Independent 
Commission Against Corruption of Hong Kong from time to 
time. During the Year, ICAC integrity e-learning course was 
arranged for its staff, to refresh their relevant knowledge. 
Moreover, anti-Money Laundering and Countering Terrorism 
Financing seminars and training were also organised for the 
Group’s staff.

During the Year, no legal case regarding corrupt practices was 
brought against the Group or its employees. Also, no whistle-
blowing concerning a criminal offence or misconduct was 
reported.
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4.6 COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS

The Corporate Governance Committee is delegated by the 
Board to review and monitor the policies and practices on 
compliance with relevant legal and regulatory requirements, 
including but not limited to the following ordinances which have 
significant impact on the Group:

 Anti-Money Laundering and Counter-Terrorist Financing Ordinance 
(Cap. 615, Laws of Hong Kong)

 Companies Ordinance 
(Cap. 622, Laws of Hong Kong)

 Competition Ordinance 
(Cap. 619, Laws of Hong Kong)

 Employment Ordinance 
(Cap. 57, Laws of Hong Kong)

 Inland Revenue Ordinance 
(Cap. 112, Laws of Hong Kong)

 Occupational Safety and Healthy Ordinance 
(Cap. 509, Laws of Hong Kong)

 Money Lenders Ordinance 
(Cap. 163, Laws of Hong Kong)

 Personal Data (Privacy) Ordinance 
(Cap. 486, Laws of Hong Kong)

 Prevention of Bribery Ordinance 
(Cap. 201, Laws of Hong Kong)

 Securities and Futures Ordinance 
(Cap. 571, Laws of Hong Kong)

Details on the work of the Corporate Governance Committee 
are shown in the Corporate Governance Report, which can be 
found on page 45 of the Company’s 2024/2025 Annual Report.
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The Legal and Compliance Department of the Group works 
to provide an in-house legal and compliance service that 
effectively supports various operation units in their duties and 
day-to-day operation to comply with all applicable laws, rules 
and regulations (such as Securities and Futures Ordinance and 
its subsidiary legislations, Prevention of Bribery Ordinance and 
Codes and Guidelines issued by SFC).

Updates to the relevant applicable laws, rules and regulations 
are brought to the attention of relevant employees and relevant 
operation units from time to time. The Group holds relevant 
required licenses for provision of services, such as dealing in 
securities and futures contracts; advising on securities and 
futures contracts; advising on corporate finance and asset 
management; and money lenders and insurance broker licenses, 
etc. The management must ensure that business is conducted 
in accordance with the relevant applicable laws and regulations.

The Board is not aware of any issues within the Group during 
the Year that are in violation of any laws and regulations.



5. COMMUNITY 
INVOLVEMENT
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The Group highly recognises its role in social responsibility, and 
is committed to giving back to the communities. Embracing the 
mission “From the Community, To the Community”, the Group 
actively promotes diverse community campaigns spanning 
elderly welfare, underprivileged communities and environmental 
conservation initiatives. The Group’s management team also 
plays an important role in mobilising staff to join all these 
activities, which are held in tandem with its commitment to 
sustainable development. The Group is dedicated to making a 
positive impact on society through community investment and 
engagement initiatives.

Besides, the Group has placed surplus fund in certain banks, to 
support environmentally beneficial projects and businesses that 
promote the transition to a low-carbon, climate-resilient and 
sustainable economy, through its green deposit programme.

The Group has been awarded the 15 Years Plus Caring 
Company Logo by the Hong Kong Council of Social Service, 
recognising its ongoing commitment to fulfilling its corporate 
social responsibilities.
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5.1 VOLUNTARY SERVICES

The Group continues its partnerships with non-governmental 
organisations and charitable organisations, to reach and support 
needy communities. Major voluntary service events during the 
Year include:

Little Life Warrior 
2024 Christmas Party

2024
December 2024
2024 12

The Group joined hands with ISD Charitable Foundation and 
Kingston Financial Group Limited, to sponsor the non-profit 
organisation “Little Life Warrior Society” in hosting the Little Life 
Warrior 2024 Christmas Party. Emperor Entertainment Group 
artiste Kathy Yuen also took part in the event, joining volunteers 
and over 70 “little warrior” families – totalling more than 200 
attendees – to celebrate Christmas. The gathering aimed to 
raise awareness and garner support for child cancer patients 
across all sectors of society. All funds raised in this event 
were allocated to support the daily operations of the “Little Life 
Warrior Society”, providing essential services to more children 
battling cancer, and with severe blood disorders, and who have 
undergone bone marrow transplants.

2024

70
200
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Green Youth Workshops

July 2025
2025 7

In preparation for the “Green Generation Games” , a fun and interactive 
sports event organised by the Emperor Foundation in August 2025, 
youth volunteers from the event partner, the Neighbourhood Advice-
Action Council, by arranging Green Youth Workshops to guide volunteers 
to craft sports props from upcycled materials. The Group’s volunteers 
proactively joined the workshops, in which they helped refine the props 
and conducted trial runs to ensure a safe and enjoyable experience for 
senior citizens on the event day.

2025 8
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Green Generation Games

August 2025
2025 8

Embracing the spirit of Play for the Dreams in GBA of the 15th National 
Games, Emperor Foundation specially joined forces with Emperor 
Entertainment Group, Emperor Entertainment Group 0 e:ffect and the 
Neighbourhood Advice-Action Council to host the Green Generation 
Games at the Youth Outreach “Hangout” , inviting senior citizens and 
youth volunteers to team up for fun competitions. The youth volunteers 
creatively designed and produced sports equipment using recycled 
materials in pre-event workshops, injecting innovative eco-friendly 
elements. The Group’s volunteers, together with other youth volunteers 
and 50 senior citizens, formed nine volunteer teams to participate in this 
meaningful community sports event.

15
0 e:ffect

Hangout

50

  

  



Emperor Capital Group Limited 44

COMMUNITY INVOLVEMENT

5.2 CHARITABLE SPONSORSHIP AND DONATIONS

The Group mobilises its staff to participate in fundraising 
campaigns to help underprivileged people in the community. 
Major charity donation and fundraising campaigns during the 
Year include:

  

Dress Casual Day

October 2024
2024 10

This year’s theme for the annual Dress Casual Day was “Wear 
To Care” . Participating staff members each donated HK$70 
or more to The Community Chest of Hong Kong, and put on 
casual wear to support the event.

Wear To 
Care 70

Charity Sale of Red 
Packets

November 2024
2024 11

The Group’s staff supported Emperor Group’s charity sale 
of red packets by purchasing the red packet, continuing last 
year’s meaningful tradition. The funds raised in the charity 
sale were all donated to a youth charity in Hong Kong, KELY 
Support Group, through Emperor Group Foundation, in order to 
support their mental health programmes for youth and raise 
public awareness and empathy for mental health issues among 
young people. This meaningful event embodied the spirit of 
generosity and care, sending heartfelt New Year blessings to 
underprivileged communities and supporting the well-being of 
youth in Hong Kong.
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Historical and Cultural Experience 
Event – Fengyun Pavilion of China’s 
Three Kingdoms

February 2025
2025 2

The Group par t ic ipated in an immersive histor ical  and 
cultural experience event – Fengyun Pavilion of China’s Three 
Kingdoms, organised by the Greater Bay Area Social Innovation 
Association, by sponsoring 50 children from grassroots families 
to visit the museum, allowing them to deeply delve into 
the history and classic tales of the Three Kingdoms period, 
thereby igniting their profound interest in and exploratory spirit 
regarding Chinese culture.

50

Skip Lunch Day

March 2025
2025 3

By making a donation of HK$38 or more, each donor would 
receive a Skip Lunch Day coupon as a token of appreciation. 
Coupon holder could redeem designated items at any Hung 
Fook Tong outlets in Hong Kong in a specified period. The 
donation were used to support The Community Chest and its 
member agencies, to improve the lives of street sleepers, and 
people living in cage homes and cubicles. The Group’s staff 
actively supported for this good cause.

38
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Blood Donation

July 2025
2025 7

The Group’s employees actively joined the blood donation event 
jointly organised by Emperor Group in conjunction with the Red 
Cross, in order to help people in need.

Mooncake Donation Campaign

September 2025
2025 9

During the Mid-Autumn Festival, excess mooncakes were 
collected by the Group from staff and donated to a subsidiary 
of Pok Oi Hospital. The mooncakes were then given to ethnic 
minorities in Tin Shui Wai, to share the joy and celebrate the 
Mid-Autumn Festival with them.
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5.3 ENVIRONMENTAL CONVERSATION

The Group is dedicated to promoting environmental awareness 
through green education. Major environmental conservation 
events during the Year include:

Earth Hour

March 2025
2025 3

The Group’s Hong Kong Office joined the millions of people 
around the globe and turned off its office lights in support 
of WWF’s Earth Hour, an annual event to raise awareness of 
climate change.
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APPENDIX 1: ESG PERFORMANCE DATA

Environmental 

HKEX Indicators Unit FY2022/23 FY2023/24 FY2024/25

Greenhouse Gas ("GHG") Emissions 

A1.2 Scope 1 GHG emissions 1 kgCO2e N/A N/A N/A 

A1.2 Scope 2 GHG emissions 2 kgCO2e 159,556 156,709 128,240

A1.2 Scope 3 GHG emissions 3

Category 5: Waste generated in operations
5

kgCO2e 2,4781 2,8451 2,443

A1.2 Total Scope 1, 2 & 3  GHG emissions 
1,2 3

kgCO2e 162,034 159,554 130,683

A1.2 GHG emissions intensity kg/m2 94 92 75

Energy Consumption 

A2.1 Direct energy consumption GJ N/A N/A N/A 

A2.1 Indirect energy consumption GJ 844 854 769

A2.1 Total energy consumption GJ 844 854 769

A2.1 Energy consumption intensity GJ/m2 0.5 0.5 0.4

Waste Management 

A1.4 General refuse disposed to landfills kg 4,256 4,879 4,177

A1.4 General refuse disposed to landfills intensity kg/m2 2.5 2.8 2.4

A1.4 Recycled paper waste kg 478 774 1,025

A1.4 Recycled paper waste intensity kg/m2 0.3 0.4 0.6

Water Consumption 2

A2.2 Water consumption m3 N/A N/A N/A 

A2.2 Water consumption intensity m3/m2 N/A N/A N/A 

1 Figures restated based on the GHG emission factors available in the website of the United States Environmental 
Protection Agency.

 

2 As the Hong Kong office does not have separate meters for water consumption measurement, hence water consumption 
data is not available.
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Social 

HKEX Indicators Unit FY2022/23 FY2023/24 FY2024/25

Number of Staff 

B1.1 Total Number Number of persons 139 126 104

B1.1 By Gender 

Female Number of persons 63 56 49

Male Number of persons 76 70 55

B1.1 By Age Group 

30 Number of persons 27 21 11

31-50 Number of persons 79 76 69

51 Number of persons 33 29 24

B1.1 By Geographical Region 

Hong Kong Number of persons 130 117 97

Chinese Mainland Number of persons 9 9 7

B1.1 By Employment Type 

Full time Number of persons 135 124 104

Part time Number of persons 4 2 0

N/A No. of staff worked for 5 years or more 
5

Number of persons 58 46 37

Staff Turnover 

B1.2 Overall % 27% 44% 45%

B1.2 By Gender 

Female % 32% 41% 39%

Male % 22% 46% 51%

B1.2 By Age Group 

30 % 26% 67% 118%

31-50 % 27% 42% 30%

51 % 27% 31% 54%

B1.2 By Geographical Region 

Hong Kong % 28% 47% 46%

Chinese Mainland % 11% 0% 29%
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HKEX Indicators Unit FY2022/23 FY2023/24 FY2024/25

Occupational Health & Safety 

B2.1 Number of work-related fatalities Number of persons 0 0 0

B2.1 Rate of work-related fatalities % 0% 0% 0%

B2.2 Lost days due to work injury Number of days 0 0 3

Development and Training 

B3.1 Percentage of employees trained 

B3.1 By Gender 

Female % 27% 37% 43%

Male % 73% 63% 57%

B3.1 By Employee Category 

Managerial grade or above % 77% 63% 76%

General staff % 23% 37% 24%

B3.2 Training hours completed by employee 

B3.2 Total training hours Number of hours 638 631 650

B3.2 Average training hours per employee Number of hours 4.6 5.0 6.3

Supply Chain Management 

B5.1 Total number of service providers in supply 
chain 

Number 9 12 12

Product Responsibility 

B6.1 Percentage of products sold subject to 
recalls for safety and health reasons

% 0% 0% 0%

B6.2 Number of complaints concerning dealing 
in securities which are filed with regulatory 
bodies/Number of products and service 
related complaints received

Number 1 2 1
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Subject areas Description Section

A. Environmental 

Aspect A1: Emissions
A1

General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a 

significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into 
water and land, and generation of hazardous and non-hazardous 
waste.

(a) 
(b) 

2.1

KPI A1.1
A1.1

The types of emissions and respective emissions data. 2.4

KPI A1.2
A1.2

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas 
emissions (in tonnes) and, where appropriate, intensity (e.g. per 
unit of production volume, per facility).

1 2

2.4

KPI A1.3
A1.3

Total hazardous waste produced (in tonnes) and, where 
appropriate, intensity (e.g. per unit of production volume, per 
facility).

Not applicable
In view of its 
business nature, 
the Group does 
not directly 
generate any 
hazardous 
waste.

KPI A1.4
A1.4

Total non-hazardous waste produced (in tonnes) and, where 
appropriate, intensity (e.g. per unit of production volume, per 
facility).

2.4
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Subject areas Description Section

KPI A1.5
A1.5

Description of emissions target(s) set and steps taken to achieve 
them.

2.2, 2.4

KPI A1.6
A1.6

Description of how hazardous and non-hazardous wastes are 
handled, and a description of reduction target(s) set and steps 
taken to achieve them.

2.2, 2.4

Aspect A2: Use of Resources
A2

General Disclosure Policies on the efficient use of resources, including energy, water 
and other raw materials.

2.1, 2.2

KPI A2.1
A2.1

Direct and/or indirect energy consumption by type (e.g. electricity, 
gas or oil) in total (kWh in’000s) and intensity (e.g. per unit of 
production volume, per facility).

2.4

KPI A2.2
A2.2

Water consumption in total and intensity (e.g. per unit of 
production volume, per facility).

Not applicable
The Group 
operates in 
leased premises. 
The water 
consumption 
data for 
individual 
occupants is not 
available.

KPI A2.3
A2.3

Description of energy use efficiency target(s) set and steps taken 
to achieve them.

2.2, 2.4
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Subject areas Description Section

KPI A2.4
A2.4

Description of whether there is any issue in sourcing water that 
is fit for purpose, water efficiency target(s) set and steps taken 
to achieve them.

Not applicable
The Group did 
not encounter 
any problems in 
sourcing water 
for its daily 
operations.

KPI A2.5
A2.5

Total packaging material used for finished products (in tonnes) 
and, if applicable, with reference to per unit produced.

Not applicable

Aspect A3: The Environment and Natural Resources
A3

General Disclosure Policies on minimising the issuer’s significant impact on the 
environment and natural resources.

2.1, 2.2

KPI A3.1
A3.1

Description of the significant impacts of activities on the 
environment and natural resources and the actions taken to 
manage them.

2.2

Aspect A4: Climate Change
A4

General Disclosure Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may 
impact, the issuer.

2.3

KPI A4.1
A4.1

Description of the significant climate-related issues which have 
impacted, and those which may impact, the issuer, and the 
actions taken to manage them.

2.3
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Subject areas Description Section

B. Social 
B. 

Employment and Labour Practices

Aspect B1: Employment
B1

General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a 

significant impact on the issuer
relating to compensation and dismissal ,  recruitment and 
promotion, working hours, rest periods, equal opportunity, 
diversity, anti-discrimination, and other benefits and welfare.

(a) 
(b) 

3.2, 3.3

KPI B1.1
B1.1

Total workforce by gender, employment type (for example, full-or 
part-time), age group and geographical region.

3.1

KPI B1.2
B1.2

Employee turnover rate by gender, age group and geographical 
region.

3.1

Aspect B2: Health and Safety
B2

General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a 

significant impact on the issuer
relating to providing a safe working environment and protecting 
employees from occupational hazards.

(a) 
(b) 

3.4
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Subject areas Description Section

KPI B2.1
B2.1

Number and rate of work-related fatalities occurred in each of 
the past three years including the reporting year.

3.4

KPI B2.2
B2.2

Lost days due to work injury. 3.4

KPI B2.3
B2.3

Description of occupational health and safety measures adopted, 
and how they are implemented and monitored.

3.4

Aspect B3: Development and Training
B3

General Disclosure Policies on improving employees’ knowledge and skills for 
discharging duties at work. Description of training activities.

3.5

KPI B3.1
B3.1

The percentage of employees trained by gender and employee 
category (e.g. senior management, middle management).

3.5

KPI B3.2
B3.2

The average training hours completed per employee by gender 
and employee category.

3.5

Aspect B4: Labour Standards
B4

General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a 

significant impact on the issuer
relating to preventing child and forced labour.

(a) 
(b) 

3.2

KPI B4.1
B4.1

Description of measures to review employment practices to avoid 
child and forced labour.

3.2

KPI B4.2
B4.2

Description of steps taken to eliminate such practices when 
discovered.

3.2, 4.1
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Subject areas Description Section

Operating Practices

Aspect B5: Supply Chain Management
B5

General Disclosure Policies on managing environmental and social risks of the 
supply chain.

4.1

KPI B5.1
B5.1

Number of suppliers by geographical region. 4.1

KPI B5.2
B5.2

Description of practices relating to engaging suppliers, number 
of suppliers where the practices are being implemented, and how 
they are implemented and monitored.

4.1

KPI B5.3
B5.3

Description of practices used to identify environmental and social 
risks along the supply chain, and how they are implemented and 
monitored.

4.1

KPI B5.4
B5.4

Description of practices used to promote environmentally 
preferable products and services when selecting suppliers, and 
how they are implemented and monitored.

4.1

Aspect B6: Product Responsibility
B6

General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a 

significant impact on the issuer
relating to health and safety, advertising, labelling and privacy 
matters relating to products and services provided and methods 
of redress.

(a) 
(b) 

4.2
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Subject areas Description Section

KPI B6.1
B6.1

Percentage of total products sold or shipped subject to recalls 
for safety and health reasons.

Not applicable

KPI B6.2
B6.2

Number of products and service related complaints received and 
how they are dealt with.

4.2

KPI B6.3
B6.3

Description of practices relating to observing and protecting 
intellectual property rights.

4.4

KPI B6.4
B6.4

Description of quality assurance process and recall procedures. 4.2

KPI B6.5
B6.5

Description of consumer data protection and privacy policies, 
how they are implemented and monitored.

4.3

Aspect B7: Anti-Corruption
B7

General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a 

significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.

(a) 
(b) 

4.5

KPI B7.1
B7.1

Number of concluded legal cases regarding corrupt practices 
brought against the issuer or its employees during the reporting 
period and the outcomes of the cases.

4.5

KPI B7.2
B7.2

Descr ipt ion of prevent ive measures and whist le-blowing 
procedures, and how they are implemented and monitored.

4.5

KPI B7.3
B7.3

Description of anti-corruption training provided to directors and 
staff.

4.5
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Subject areas Description Section

Community

Aspect B8: Community Investment
B8

General Disclosure Policies on community engagement to understand the needs of 
the communities where the issuer operates and to ensure its 
activities take into consideration the communities’ interests.

5

KPI B8.1
B8.1

Focus areas of contribution (e.g. education, environmental 
concerns, labour needs, health, culture, sport).

5

KPI B8.2
B8.2

Resources contributed (e.g. money or time) to the focus area. 5
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